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Phoenix Training
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A Agenda
I Phoenix Initial Login
I Care Call and Phoenix
I Resources
I Questions and Comments
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What is Changing
+

A Upcoming Changes
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I Phoenix is a web-based software system.

iIPhoeni x wi | | be CLTCC
participant tracking system.

IPhoeni x wi | | repl ace

Management System.

I This system will create and transmit
referrals, authorizations, terminations and
service plans.
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What is Changing

A Upcoming Changes

I All referrals/authorizations sent to
providers will be electronic, via e-mail and
the web.

IThi s system wi || repl
fax capabilities.

I If you do not have e -mail you will not get
referrals and authorizations from CLTC.
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Who Will be Using
Phoenix

In-home Care Providers

Adult Day Health Care Providers
Home Delivered Meals Providers
Bathroom Safety Providers
Telemonitoring Providers
Nursing Providers

Case Management Providers

In the future all CLTC providers will be utilizing
Phoenix.
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Phoenix Requirements

+

A Providers must have
I A computer
I Internet Access (preferably broadband)
I At least one emall address
I Phoenix will use the e-mail address In

Care Call
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Phoenix Changes
Referral/Authorization
Process
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Provider Choice Lists

+

A Provider choice lists will be generated
randomly for each participant each
time a service choice list Is required.




Referral/Authorization
Process

A With Phoenix

I Case managers and nurses will

A Electronically make referrals to providers for
services

A Electronically receive a response to a referral

A Electronically send authorizations, terminations,
and service plan to providers, via the web
I Replaces current CMS fax capabilities
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Referral/Authorization

JrProc:ess ‘ '

A Impact on Providers

I Phoenix will send providers e-mails stating
they have a referral.

I Phoenix will direct the provider to a web site
to view the referral.

I Providers will accept or decline the referral
within two working days.
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