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Phoenix Training

ÂAgenda

ïWhat is Changing

ïWho Will Use Phoenix

ïPhoenix Requirements

ïHow Does Phoenix Work 
Referral/Authorization Process
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Phoenix Training

ÂAgenda

ïPhoenix Initial Login

ïCare Call and Phoenix

ïResources

ïQuestions and Comments
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What is Changing

ÂUpcoming Changes

ïPhoenix is a web-based software system.

ïPhoenix will be CLTCôs comprehensive 
participant tracking system.

ïPhoenix will replace CLTCôs current Case 
Management System.

ïThis system will create and transmit 
referrals, authorizations, terminations and 
service plans.
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What is Changing

ÂUpcoming Changes

ïAll referrals/authorizations sent to 
providers will be electronic, via e-mail and 
the web.

ïThis system will replace CLTCôs current 
fax capabilities.

ïIf you do not have e -mail you will not get 
referrals and authorizations from CLTC.
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Who Will be Using 
Phoenix 

Â In-home Care Providers

Â Adult Day Health Care Providers

Â Home Delivered Meals Providers

Â Bathroom Safety Providers

Â Telemonitoring Providers

Â Nursing Providers

Â Case Management Providers

Â In the future all CLTC providers will be utilizing 
Phoenix.
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Phoenix Requirements

ÂProviders must have

ïA computer

ïInternet Access (preferably broadband)

ïAt least one email address

ïPhoenix will use the e-mail address in 
Care Call
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Phoenix Changes 
Referral/Authorization  

Process
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Provider Choice Lists

ÂProvider choice lists will be generated 
randomly for each participant each 
time a service choice list is required. 
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Referral/Authorization 
Process

ÂWith Phoenix

ïCase managers and nurses will

ÂElectronically make referrals to providers for 
services

ÂElectronically receive a response to a referral

ÂElectronically send authorizations, terminations, 
and service plan to providers, via the web

ïReplaces current CMS fax capabilities
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Referral/Authorization 
Process

Â Impact on Providers

ïPhoenix will send providers e-mails stating 
they have a referral.

ïPhoenix will direct the provider to a web site 
to view the referral.

ïProviders will accept or decline the referral 
within two working days.


