
 

 

 
 

 
 
 
 

  
Medicaid Basics is an overview of South Carolina Medicaid 
that includes an overview of information about eligibility, 
claim filing options, the remittance package, Third Party 
Liability, and Claim-level adjustments.   
 
The Comprehensive Web Tool Redesign workshop covers 
all features available on the South Carolina Medicaid Web-
based Claims Submission Tool, an online application for 
sending electronic claims in HIPAA compliant format to 
South Carolina Medicaid. Learn how to *check eligibility and 
e-Remits in this session! 
 
*As a reminder, the Interactive Voice Response System 
(IVRS) will be retiring 12/31/2011.   
 
The Overview of Third Party Liability workshop provides a 
comprehensive overview of TPL in areas including reporting 
responsibilities, refund process, claim adjudication, edit 
resolution, and other resource information. 
 
Overview of Claim-level Adjustments describes the detail-
level process that gives Professional providers the capability 
of submitting claim-level adjustments directly to South 
Carolina Medicaid. 

To attend these training sessions, you may register through the South Carolina 
Medicaid Provider Outreach Web site, www.scmedicaidprovider.org, or by calling the 
South Carolina Medicaid Provider Service Center at 1-888-289-0709. Select menu 
option 1 for the Electronic Data Interchange (EDI) Support Center.    

 
~~~TRAINING SESSIONS ARE NOW AVAILABLE ONLINE~~~ 

 
1) Go to www.medicaidelearning.com. 
2) Register and Login. 
3) Select a training course. 
4) Select a topic from the outline and click the “presentation” link to view. 

 
 

http://www.scmedicaidprovider.org/�
http://www.medicaidelearning.com/�


 

 

 
November & December 2011 Workshops 

Medicaid Basics 
DATE CITY LOCATION TIME 

Tuesday 

November 1, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 4:00 P.M. 

(Lunch on your own) 
Tuesday 

December 6, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 4:00 P.M. 

(Lunch on your own) 
 

Comprehensive Web Tool Redesign 
DATE CITY LOCATION TIME 

Thursday 

November 3, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

Thursday 

December 1, 2011 Charleston 
Charleston County Library 

68 Calhoun Street 
Charleston, SC 29401 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

Wednesday 

December 7, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

Tuesday 

December 13, 2011 Greenville 
Greenville Technical College 

506 South Pleasantburg Drive 
Greenville, SC 29607 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

Wednesday 

December 14, 2011 Florence 
Florence-Darlington Tech College 

2715 W. Lucas Street 
Florence, SC 29501 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

 

Overview of Third Party Liability 
DATE CITY LOCATION TIME 

Tuesday 

November 8, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 

Tuesday 

December 20, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 3:00 P.M. 

(Lunch on your own) 
 

Overview of Claim-level Adjustments 
DATE CITY LOCATION TIME 

Wednesday 

November 30, 2011 Columbia 
Blue Cross and Blue Shield of SC 

17 Technology Circle 
Columbia, SC 29203 

10:00 A.M. – 12:30 P.M. 

(Lunch on your own) 

 


