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ELIGIBILITY CONDITIONS AND REQUIREMENTS

Process for the Investigation of Allegations of Resident Neglect
and Abuse and Misappropriation of Resident Property

The State has in effect the following process for the receipt and timely
review and investigation of allegations of neglect and abuse and
misappropriation of resident property by a nurse aide or a resident in a
nursing facility or by another individual used by the facility in providing
services to such a resident.

The Division of Certification within the Bureau of Survey and Certification
Department of Health and Environmental Control, investigates all allegations
against nurse aides of neglect and abuse and misappropriation of resident
property by a nurse aide or a resident in a nursing facility or by another
individual used by the facility in providing services to such a resident.

These investigations may be completed in conjunction with, but not limited to,
entities such as the State Ombudsman Office and the Division of Licensing,
Department of Health and Environmental Control.
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