
Regulation 61-84 
SECTION 600 - REPORTING 

601. Incidents/Accidents 
 

A. A record of each incident and/or accident, including usage of mechanical/physical 
restraints, involving residents or staff members/volunteers, occurring in the facility or on 
the facility grounds, shall be retained. 
 

1. Incidents/accidents and/or serious medical conditions as defined below and any 
illness resulting in death or inpatient hospitalization shall be reported via 
telephone to the next-of-kin or responsible party immediately and the sponsoring 
agency at the earliest practicable hour, but not to exceed 12 hours of the 
occurrence, and in writing to the Department’s Division of Health Licensing 
(DHL) within 10 days of the occurrence. 

 
2. Serious medical conditions shall be considered as, but not limited to: 
fractures of major limbs or joints, severe burns, severe lacerations, severe 
hematomas, and actual/suspected abuse/neglect/exploitation of residents. 

 
B. Reports shall contain at a minimum: facility name, resident age and sex, date of 
incident/accident, location, witness names, extent/type of injury and how treated, (e.g., 
hospitalization), identified cause of incident/accident, internal investigation results if 
cause unknown, identity of other agencies notified of incident/accident and the date of 
the report. 
 
C. Incidents where residents have left the premises without notice to staff members/ 
volunteers of intent to leave and have not returned to the facility within 24 hours, shall be 
reported to the next-of-kin, sponsoring agency or any agency providing services to the 
resident and local law enforcement immediately. When residents who are cognitively 
impaired leave the premises without notice to staff members/volunteers, regardless of the 
time-period of departure, law enforcement, next-of-kin, and sponsoring agency shall be 
contacted immediately. DHL shall be notified not later than 10 days of the occurrence. 
 
D. Medication errors and adverse medication reactions shall be reported 
immediately to the next-of-kin or responsible party, prescriber, supervising staff 
member, and administrator, and no later than 12 hours, as applicable to the sponsoring 
agency, and recorded in the resident record. 
 
E. Changes in the resident’s condition, to the extent that serious health concerns, e.g., 
heart attack, are evident, shall be reported immediately to the attending physician and the 
next-of-kin/responsible party, and no later than 12 hours afterwards to the administrator 
and the sponsor. (I) 


