
 

 

Fraud & Abuse Hotline 1-888-364-3224 
 

South Carolina 
DEPARTMENT OF HEALTH AND HUMAN SERVICES 

Post Office Box 8206 
Columbia, South Carolina 29202-8206 

www.scdhhs.gov  

November 13, 2009 
          ALL 

 

MEDICAID BULLETIN 

 
 
TO:  All Providers 
 
SUBJECT: Electronic Remittance Package 
 
 
Beginning November 15, 2009, the South Carolina Department of Health and 
Human Services (SCDHHS) will offer the ability to view remittance packages 
electronically. Currently, SCDHHS mails paper remittance packages to providers 
weekly.   
 
The new electronic process will allow providers to access remittance advices and 
associated edit correction forms (ECFs) through the South Carolina Medicaid 
Web Based Claims Submission Tool (Web Tool).  In addition, providers will now 
have the ability to change their own passwords. Providers can view, save, and 
print their remittance advice(s) but not a remittance advice belonging to another 
provider.   Remittance advices and ECFs for the most recent twenty five (25) 
weeks will be available.  
 
EFFECTIVE FEBRUARY 15, 2010, SCDHHS WILL ONLY DISTRIBUTE 
REMITTANCE ADVICES AND ASSOCIATED ECFS ELECTRONICALLY 
THROUGH THE WEB TOOL.  Providers are urged to use this new feature 
now so that any potential issues can be resolved prior to February 15, 
2010.  Providers can elect to have their paper remittance advice discontinued 
prior to February 15, 2010 by calling 1-888-289-0709. 
 
Distributing remittance advices and associated ECFs through the Web Tool is a 
more cost-effective and secure manner for providers to receive this information. 
Also, providers will be able to access this information earlier.  Paper remittance 
packages are mailed on Friday, which means that they are not available to 
providers until days later.  Electronic remittance packages will be available no 
later than Friday.          
 
Providers that currently use the Web Tool will be able to access this new feature 
on November 15, 2009.  Providers that already have a Trading Partner 
Agreement (TPA) on file but are not current users of the Web Tool can contact 
the Electronic Data Interchange (EDI) Support Center at 1-888-289-0709 to 
register for a Web Tool User ID.  All other users that do not have a TPA on 
file must complete and return the SC Medicaid TPA Enrollment Form to:   
SC Medicaid TPA, P.O. Box 17, Columbia, S.C. 29202.    
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The TPA outlines the requirement for electronic transfer of Protected Health 
Information (PHI) between SCDHHS and the provider.  It can be accessed at 
http://www.scdhhs.gov/hipaa/Forms.asp or by calling 1-888-289-0709. 
 
Providers that are not sure if they have a TPA on file or have questions regarding 
the agreement, can contact the EDI Support Center at 1-888-289-0709.  
 
If a provider utilizes a billing agent, and elects to have the billing agent access 
their electronic remittance package, both the provider and the billing agent must 
have a TPA on file.  The provider’s TPA must name their billing agent.  The 
billing agent’s TPA must include the provider’s name and Medicaid number.   
 
To learn more about this new feature and how to access it, visit the SC Medicaid 
provider web site at: http://www.scmedicaidprovider.org.  For a schedule of Web 
Tool training dates, click on “Training Options”. 
 
SCDHHS continues to offer the HIPAA compliant Health Care Claim 
Payment/Advice,  ASC X12N 835 (004010X091A1).   Providers interested in 
utilizing this electronic transaction should contact the EDI Support Center at 1-
888-289-0709.  
 
Thank you for your continued willingness to provide quality services to the 
beneficiaries of the South Carolina Medicaid Program.  If you have any questions 
about the Trading Partner Agreement, training opportunities for this new feature, 
user IDs or passwords, please contact the EDI Support Center at the above 
number.  If you have other questions about this bulletin, please contact your 
program manager. 
    

/S/  
Emma Forkner  
Director  

EF/mwj  
 
 
 
Note:  To receive Medicaid bulletins by email, please register at http://bulletin.scdhhs.gov/. 
           To sign up for Electronic Funds Transfer of your Medicaid payment, please go to   
           http://www.dhhs.state.sc.us/dhhsnew/hipaa/index.asp and select “Electronic Funds 
           Transfer (EFT)” for instructions. 
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