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1] Frequently Asked Questions and Policies & Procedures

On May 17, 2011, the South Carolina Department of Health and Human Services (SCDHHS) issued a
bulletin announcing our partnership with MedSolutions for the management of Prior Authorizations (PA)

on High Tech Radiology Services.

In order to provide clarification on this program to the provider

community, MedSolutions will be offering additional provider trainings on Tuesday, September 13" and
Thursday, September 15" 2011.

Webinar Training Schedule for High Tech Radiology Services

SCDHHS and MedSolutions will be providing webinar trainings for providers on the PA process on the
following dates and times:

September 13, 2011 9:00 a.m. September 15, 2011 9:00 a.m.

September 13, 2011 2:00 p.m. September 15, 2011 2:00 p.m.

To attend one of the webinar sessions listed above, providers must access the appropriate webex link to
login. Please note that this process may take several minutes. Providers should allow adequate time
prior to the scheduled start time for registration. To join any of the sessions listed above, follow these
instructions:

Pre-Registration Information (should be performed prior to the date of the webex):

1.
2.
3

Access the MedSolutions webex page at http://medsolutions.webex.com

Enter SCDHHS in the upper search box and click on the SEARCH button.

Select the training that you wish to join by clicking on the Register link for the desired session
(note that times on the webex screen are displayed in Central Time). The trainings are all listed
as SCDHHS Provider Orientation.

Enter your First Name, Last Name and Email Address and select the Register Button. You will
receive an email with your login and password for the session.

Accessing the Webex:

1.

2.

Select the appropriate training time and click on the SCDHHS provider Orientation link for that
session.

Enter the Registration ID and password supplied to you in the email (step #4 above). Click the
JOIN NOW button and follow the instructions that appear on your screen.
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Il. Covered Procedure Codes for High Tech Radiology Services Requiring PA

70336 70551 72146 73222 74185 78451
70450 70552 72147 73223 74261 78452
70460 70553 72148 73225 74262 78453
70470 70554 72149 73700 74263 78454
70480 70555 72156 73701 75557 78459
70481 71250 72157 73702 75559 78466
70482 71260 72158 73706 75561 78468
70486 71270 72159 73718 75563 78469
70487 71275 72191 73719 75565 78472
70488 71550 72192 73720 75571 78473
70490 71551 72193 73721 75572 78481
70491 71552 72194 73722 75573 78483
70492 71555 72195 73723 75574 78491
70496 72125 72196 73725 75635 78492
70498 72126 72197 74150 76376 78494
70540 72127 72198 74160 76377 78496
70542 72128 73200 74170 76380 78499
70543 72129 73201 74175 76497 78608
70544 72130 73202 74176 76498 78609
70545 72131 73206 74177 77058 78811
70546 72132 73218 74178 77059 78812
70547 72133 73219 74181 77078 78813
70548 72141 73220 74182 77079 78814
70549 72142 73221 74183 77084 78815

78816

M. Frequently Asked Questions and Policies and Procedures

SCDHHS has compiled a list of frequently asked questions (FAQ’s) which may be accessed at the
following location:
http://www.medsolutions.com/implementation/SCDHHS/index.html

Providers may find the SCDHHS Policies and Procedures on our website located in the Physician,
Laboratories, and Other Medical Professional manual, in Section 2.

Your continued support of the South Carolina Medicaid Program is appreciated. Please refer any
guestions or concerns regarding this bulletin to the SCDHHS Physician Services Program Managers at
(803) 898-2660.

IS/
Anthony E. Keck
Director
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