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SOUTH CAROLINA HEALTHY CONNECTIONS – CHOICES





Recently your resident(s) with SSI as a funding source, may have received an enrollment packet from SC Healthy Connections – the MEDICAID PROGRAM.  This packet contains important information that will be needed to assist the resident in selecting a health plan to provide their Medicaid health care services.  It is important that a choice is made before the auto-assignment date or one may be assigned for your resident.  (The specific date was or will be in the enrollment packet).





Your resident(s) has the opportunity to choose a health plan that includes the physician or clinic where they receive their health care.  Each health plan is required to provide the same level of coverage as the current Medicaid plan provides but some plans’ benefits include unlimited doctor visits with no co-pays, no co-pays for prescriptions (4 prescription limit), and no co-pays for a hospital stay.  All plans include care coordination (managing care from different doctors or clinics); health management programs for specific diseases such as diabetes and some also include dental care and vision care as well as extra benefits.





Questions you may want to answer before assisting your resident in choosing a plan are:


	


		Which primary care doctor does this resident see most often?


		Which plan does that doctor participate with?





It is important for your resident(s) to review the information included in the SC Healthy Connections packet, review the Health Plan Benefit comparison chart, make a health care plan selection and return the Enrollment Form in the enclosed envelope that was included.  No stamp is needed.  You may call the SC Healthy Connections enrollment center’s toll free line, 1-877-552-4642 or use the website, www.SCchoices.com to also directly assist the resident in enrolling in their selected plan.





Please review the information carefully and if you have any questions, please feel free to contact the provider support line at 803-667-4893.





We encourage you to open the SC Healthy Connections enrollment packet, read it, and respond to the questions.  This is time sensitive and you will want to enroll your resident(s) by the their deadline date.








IPC / HOSPICE OVERLAP





Facilities that participate in IPC are reminded that completed daily census logs are to be sent to their regional SCDHHS nurse by the 10th of the next month.   Facilities should also note that IPC services will not be authorized for residents receiving Hospice services, regardless of payer and IPC services are to be terminated when a resident elects Hospice.  You are reminded to notify your SCDHHS nurse via the daily census log when a resident is added to Hospice.  Edits in the claims processing system are being updated to prevent payment for IPC and Hospice services for the same dates of service.  IPC facilities will receive a Medicaid Bulletin regarding this issue in the near future.  





OSS PROVIDER FILE UPDATE





Last month a two-page survey was sent to all OSS facilities.  We have received surveys from three-fourths of the facilities.  The information is vital to future agency initiatives.  If you have not completed the survey, please do so at once.  This is mandatory.  Do not resubmit if already completed.














