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RECRUITMENT AND RETENTION WORKSHOPS





DON’T FORGET!





A registration packet is attached concerning the  highly touted -





RECRUITMENT AND RETENTION WORKSHOP III.





Registration is now open!  Payment and registration form MUST be received by Monday, July 13, 2009.  Continuing Education Credits will be available.  If you have questions concerning the registration or workshop, please contact Dale Morris at (803) 777-0222.  Please see the attached registration information packet below.








OSS/IPC COST REPORT INFORMATION & DUE DATE





Each facility participating in the OSS Program is required to submit a standardized cost report, developed by DHHS, which reflects all income, operating costs and resident day information of the facility.  The July 1, 2008 through June 30, 2009 CRCF Cost Report packet will be available by July 6, 2009.  All facilities operating this entire 12-month period must complete this cost report.





If your facility has a Contract for the Purchase and Provision of Integrated Personal Care Services (IPC) covering any of the July 1, 2008 through June 30, 2009 period, you are also required to complete the IPC page.





This year, the cost report will be available via the SCDHHS web-site.  More information will be forthcoming on accessing the cost report via the web-site in the July 2009 OSS Advisory.





The cost report/IPC information is due no later than September 1, 2009.  Failure to submit this information by the deadline will result in the immediate withholding of your facility's payments.
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Recruitment & Retention


Workshop III


Success Strategies for Staff Retention





Locations


July 15, 2009		Blue Cross/Blue Shield, Columbia


July 22, 2009		Greenville Technical College, Greenville





PROGRAM AGENDA





8:30 AM		Registration 





8:55 AM		Welcome							Bethanie Brown	 





9:00 AM		Introduction							Carol Cornman


				Review and Reflections of R & R Training Series


				Self Assessment





9:45 AM		Creating Teams						Marcia Lane


		


10:45 AM		WW I to www:  Generations in the Workplace		Carol Cornman





12:00 PM		Lunch 


					


1:00 PM		Time Management						Courtney Davis





2:00 PM		Improving Staff Performance through Coaching		Carol Cornman





3:00 PM		Planning for Staff Retention				Marcia Lane





3:30 PM		It’s Not All about the Money, But…			Kevin Varn


    OSS/IPC Billing Issues Answered





4:00 PM		Closing and Evaluations






































Our Mission:


Our mission is to educate and empower community residential care facility administrators/supervisors in improving direct care staff recruitment and retention.  We accomplish this purpose by providing practical information and tools necessary to identify recruitment and retention challenges and the strategies to overcome them.  Our focus is to enhance the ability to provide better quality care for residents.





Who Should Attend:


This workshop is designed for administrators (and 1 additional team member) who are interested in improving their direct care staff recruitment and selection.  


  


Continuing Education:


Six (6) continuing education credits have been requested from the SC LLR Board of Long Term Health Care Administrators.








Directions:


Columbia Blue Cross/Blue Shield


From I-77 (North of Columbia- Charlotte/Rock Hill)


Follow I-77 South.  Take Exit 19.  Turn right onto Farrow Road.  At first light, turn right.  At stop sign, turn left.  Turn left into Palmetto GBA parking lot.  Enter at the fountain





From I-20 (East of Columbia- Florence/Darlington)


Follow I-20 West.  Merge onto I-77 northbound towards Charlotte.  Take Exit 19 to Farrow Road.  Bare right onto Farrow Road.  At the second traffic light, turn right.  At the stop sign, turn left.  Turn left into the PGBA parking lot.  Enter at the fountain


From I-20 (West of Columbia-Aiken/Augusta)


Follow I-20 East.  Take Exit 73B/SC-277 North to I-77/ Charlotte.  Follow SC-277 North.  Take SC-555 North/Farrow Road Exit.  Turn right onto Farrow Road.  At second light, turn right.  At stop sign, turn left.  Turn left into Palmetto GBA parking lot.  Enter at the fountain





Greenville Technical College 





Technical Resource Center Auditorium, Barton (Main) Campus, Building 102, 506 South Pleasantburg Drive, Greenville, SC 29606-5616





From Atlanta, GA and Anderson, SC


Take I-85 North to Exit 46C (Mauldin Road). Turn left at the top of the exit ramp onto Mauldin Road. The next intersection is Highway 291 (Pleasantburg Drive). Turn right. Drive approximately two miles. At the third light turn left into the Barton Campus main entrance. 


From Columbia, SC�Take I-26 west to I-385 to Greenville. Take exit 40B at Pleasantburg Drive (291) going south. Follow Pleasantburg Drive approximately two miles. The Barton Campus' main entrance is on the right.


From Greenwood, SC�Take Highway 25 North to Highway 291. Greenville Tech's Barton Campus is approximately three miles on the left after Highway 25 and Highway 291 split. 


From Spartanburg, SC�Take I-85 South to Exit 46C (Mauldin Road). Turn right at the top of exit ramp onto Mauldin Road. The next intersection is Highway 291 (Pleasantburg Drive). Turn right. Drive approximately two miles. Greenville Tech's Barton Campus main entrance is on the left. Or Take Highway 29 South to Highway 291 South. Turn left (which will be between Red Lobster and Liberty Life). Greenville Tech's Barton Campus is approximately four miles down the road on the right.
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REGISTRATION FORM


Complete one (1) registration form for your facility (you may bring 1 additional team member).  








Registration form and payment must be received by  Monday, July 13, 2009





Name:  _____________________________ Position Title: _______________________





Name:  _____________________________ Position Title: _______________________








Facility Name:   _________________________________________________________





Address:  ______________________________________________________________





______________________________________________________________________





Phone: (       )______________________  Fax:  (       )___________________________





Email:  ___________________________





Please check the workshop you plan to attend: 


I will attend the Greenville Workshop


I will attend the Columbia Workshop 











Registration Fee (per person): $35 


Checks should be made to University of South Carolina.


(No registrations will be accepted without payment.) 








Please mail your registration form and fee by July 13, 2009 to:








Attn:  Dale Morris


Office for the Study of Aging


Arnold School of Public Health


730 Devine Street 


University of South Carolina


Columbia, SC 29208


Morris5@mailbox.sc.edu








If you have any questions, contact Dale Morris at (803) 777-0222.
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