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Managed Care: MCO Transitions &
MHN Conversions

Health Plan | Members | Go-Live Date

MCOs (transitions)
UHC to WellCare 51,461 10/1/2013

MHNs—MCOs (conversions)

SCS to Molina 134,982** 1/1/2014
PPC to Advicare 19,194 ** 1/1/2014
CMH to WellCare 15,669** 1/1/2014
Notes:

*CMH = Carolina Medical Homes

*PPC = Palmetto Physician Connections

*SCS = South Carolina Solutions

*UHC = UnitedHealthcare

«** Reflects transfer of Dual and Waiver members to FFS scheduled to occur on 10/1/2013
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‘ Healthplan Conversion Timeline

—

10/1/2013 1/1/2014
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5/1/2013 6/1/2013 71112013 8/1/2013 9/1/2013 0/1/2013 11/1/2013 12/1/2013
4/1/2013 - 1/1/2014
8/30/2013 11/25/2013
MEMBER LETTER MEMBER LETTER
WELLCARE CMH
PPC
SC-SOL
8/1/2013 9/23/2013
CCME FINAL DECISION DATE  CCME FINAL DECISION DATE
WELLCARE PPC
SC-SOL
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July 1, 2014 Managed Care Contract

e Site Visits

* Visiting 6 states Managed Care Programs
during the month of November

* Arizona
* Georgia
* Michigan
* Ohio

* Oregon
* Tennessee
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Patient-Centered Medical Homes Incentive
Program Summary (SFY2014)

Select Health $215.433.75 154 100,698
Absolute Total Care $98.433.95 59 29.071
Blue Choice $34,596.05 76 12,894
SC Solutions $109,876.85 76 31,103
Palmetto Physician Connection $7.361.50 44 2,110
Carolina Medical Homes $10.858.55 61 4,778
WellCare $64.519.30 36 19.649

For SFY 13 SCDHHS has made a total payments to the MCO’s of $1,454,100.35 for the Patient Centered Medical Home (PCMH) incentive
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SC DHHS Patient-Centered Medical Homes

Incentive Program Summary

- PCMH Applcation 103
- PCMH Level 1l 6

- PCMH I.evel 2 13
- PCMH I.evel 3 74

1 FirstChoice information does not include July 2013 data, only August and September.
2 Count only represents the number of PCPs reported by plans. Includes PCPs for all plans except Select

Health/First Choice.
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Managed Care Quality Program

Quality Measurements
*  Withholds
* Year 1 (July 2012-December 2012)

* 10 different measurements requiring a minimum of one
standard deviation improvement across each
measurement or achieved 75™ percentile

* Plan NCQA data utilized for assessment
* 1% penalty
* Four key categories of measurement
° Prevention and screening
* Chronic disease and behavioral health
* Access and availability
* Consumer Experience and Satisfaction (CAHPS)
* Bonus fund may be available for qualifying health plans
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Managed Care Quality Program
°*  Quality measurements
°*  Withholds
°*  Year 2 (January 2013-December 2013)

* 16 different measurements requiring
a minimum of one standard
deviation across each measurement

* Plan NCQA data utilized for
assessment

* 1.5% quarterly withhold from
capitation payments

*  Bonus fund may be available for
qualifying health plans
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Managed Care Quality Program

Quality measurements

°* Withholds
* Year 3 Proposed (January 2014-December 2014)

* Focus will be on targeted categories rather than
specific measurements

* Adults - Hypertension and Diabetes

* Children - Preventive pediatric care and Asthma
prevention

* Quality initiative will be for a 2 year duration
* Plan NCQA data utilized for assessment
* 1.5% quarterly withhold from capitation payments

° Blonus fund may be available for qualifying health
plans
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Baby Friendly Hospital Incentive

In December of 2012, SCDHHS created an $1,000,000 incentive
pool for hospitals to become recognized as baby friendly by Baby
Friendly USA by October 2013.

18 South Carolina hospitals applied for the baby friendly incentive

4 Hospitals met the requirements:
Georgetown Memorial Hospital
MUSC Women’s Care

Roper St Francis Women’s Services
Waccamaw Community Hospital

VVYVYV

Each hospital will receive $200,000 in an incentive payment from
SCDHHS

o
Healthy Connections ¢



Obesity Initiative Update
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Obesity

-SCDHHS will address obesity in adults and children (EPSDT) from
4 levels of intervention and evaluation

- Each level increases in intensity of interventions for medical, social
determinants, public health involvement and SNAP

LEVEL | - Statewide by allowing billing of the obesity program
codes for reimbursement to providers (6) and licensed dietitians (6)

(Provider: G0402 Licensed Dietitian: S9470, S9452)
(SPA submitted)

LEVEL Il — Specific intervention in SCDHHS targeted counties to
Implement process improvement and increase education. Voluntary CME
credit possible

(Darlington, Edgefield, Hampton, Williamsburg, Richland) A
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_ Obesity

LEVEL Ill - Specific intervention and process improvement through
SCDHHS outreach and public health resources in DHEC targeted
counties: (Lee, Marion, Fairfield, Bamberg, Orangeburg) -

Voluntary CME credit possible

Farms to School SNAP Education Eat Smart, Move More
ABC Technical Assistance Childcare Centers

LEVEL IV - SNAP Waiver Demonstration: All 10 counties

>
>
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Coordination with DSS and DHEC
Must be a Medicaid beneficiary receiving SNAP benefits andQﬁg\/je

BMI > 30 \\Q b g
\oluntary participation \\\\\\ \\\\\\\ «0\. Ny
Double value coupons may be available ‘\\\\\\\\\i\\\‘\\\og \\\\i a
Membership and weight management claﬁékes\\ uol\\ 3 V\?Q\\ght' .
Watchers and Jenny Craig W “;\\ s

Specific Waiver details are still to be finaliz a\\\\\\“\\m\m
\\\\ WO e
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Healthy Connections )’:

PRIME

Better Care. Better Value. Better Health
SCDuUE
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» The Memorandum of Understanding (MOU) between CMS
and SCDHHS was finalized and signed Friday, October 25,
2013.

» The following plans have qualified to participate: Absolute
Total Care (ATC), WellCare Health Plans, Inc., BlueChoice
Health Plan Medicaid, Advicare, Molina Healthcare of South
Carolina, and Select Health of South Carolina.

» New website: www.scdhhs.gov/prime

» Provider forums scheduled throughout the month of November
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Next Steps

» Joint CMS/State Readiness Review (Medicare and
Medicaid Requirements)

» Rate Setting by CMS/State Actuaries beginning Spring
2014

» Implementation July 1, 2014
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