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Date: August 9, 2022

Time: 9:15AM-10:00AM Location: Microsoft Teams

1. Introduction of Modivcare Leadership

2. Approval of Previous Meeting Minutes

3. Program Monitoring Tools

a. Broker Performance Report (March-May)

b. Monthly Complaint by Complaint Type

c. Prompt Payment Aging Report

d. Quarterly Provider Retention Report

e. Report of Meetings

f. Fuel Payments

g. Subcommittee

4. Advisory Committee Issue and Concerns

Adjournment

Next Meeting: November 8, 2022

Link to MCAC Meeting:
https://scdhhs.webex.com/scdhhs/onstage/g.php?MTID=eecb4ic9fd35c2c32ef966e2d9091ff34
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