
PRE-ADMISSION SCREENING 
In addition to the home care programs, 
CLTC is also responsible for conducting 
pre-admission screening for applicants who 
are accessing Medicaid-sponsored nursing 
home care. This screening process assures 
applicants meet the required level of care—
skilled or intermediate—for nursing home 
placement. 

HOW TO GET SERVICES 
An individual or their family member may 
make a referral for CLTC services by calling 
the toll-free CLTC referral number, (888) 
971-1637 or by using the CLTC website, 
https://phoenix.scdhhs.gov/eref/. 

Community 
Long Term 

Care

Better Care. Better Value. Better Health.

LANGUAGE SERVICES
If your primary language is not English, language 
assistance services are available to you, free of charge. 
Call: 1-888-549-0820 (TTY: 1-888-842-3620). 

si habla español, tiene a su disposición servicios gratuitos 
de asistencia lingüística. Llame al 1-888-549-0820 (TTY: 
1-888-842-3620).

 0820-549-888 (رقمھاتف الصم والبكم: 888-842-3620).
 المساعدة اللغویة تتوافر لك بالمجان.  اتصل برقم

إذا كنت تتحدث اذك اللغة، فإن خدمات 03/20

Aiken 	
(803) 641-7680		
(888) 364-3310
Serves Aiken and Barnwell 
counties	
	 	
Anderson 	
(864) 224-9452		
(800) 713-8003 
Serves Anderson and Oconee 
counties

Charleston 		
(843) 529-0142		
(888) 805-4397	
Serves Berkeley, Charleston 
and Dorchester counties	
	
Columbia
(803) 764-8319		
(888) 847-0908	  
Serves Fairfield, Newberry, 
Lexington and Richland 
counties	 	
	
Conway
(843) 279-2011		
(888) 539-8796 
Serves Georgetown, Horry, 
Marion and Williamsburg 
counties		
	
Florence		
(843) 667-8718	
(888) 798-8995	
Serves Darlington, Dillon, 
Florence, Marlboro and 
Chesterfield counties	
	
Greenville
(864) 242-2211	
(888) 535-8523
Serves Greenville and Pickens 
counties

Greenwood	
(864) 223-8622
(800) 628-3838
Serves Abbeville, Edgefield, 
Greenwood, Laurens, 
McCormick and Saluda counties

Orangeburg
(803) 536-0122
(888) 218-4915
Serves Allendale, Bamberg, 
Calhoun and Orangeburg 
counties

Ridgeland
(843) 726-5353
(800) 262-3329
Serves Beaufort, Colleton, 
Hampton and Jasper counties

Rock Hill
(803) 560-6457	
(888) 286-2078
Serves Chester, Lancaster and 	
York counties

Spartanburg
(864) 594-4964
(888) 551-3864
Serves Cherokee, Spartanburg 
and Union counties

Sumter
(803) 567-3110
(888) 761-5991
Serves Clarendon, Kershaw, 
Lee and Sumter counties

CLTC Central Office
(803) 898-2590
P.O. Box 8206 Columbia
Columbia, SC 29202-8206

CLTC Referral Line 
(888) 971-1637

CONTACT A SCDHHS CLTC OFFICE 



COMMUNITY LONG TERM CARE
The South Carolina Department of Health and 
Human Services Community Long Term Care 
(CLTC) offers programs to help individuals who 
want to live at home, need assistance with 
care and are financially eligible for Medicaid. 

Community Choices Program
The Community Choices waiver allows 
individuals who require assistance with their 
activities of daily living to receive care in their 
communities or homes instead of in nursing 
homes. These CLTC services are available to 
individuals 18 years of age or older who are 
unable to perform activities of daily living such 
as bathing, dressing and toileting due to illness 
or disability. In order to enroll, the individual 
must meet the same level of care that is 
needed to enter a nursing home. 

Services offered include:
•	 Personal Care - Help with activities such as 

bathing, dressing, preparing meals, general 
housekeeping and observing health status.

•	 Attendant Care - Personal care assistance 
directed by the participant or the 
participant’s representative.

•	 Companion Services - Short-term relief for 
caregivers and/or needed socialization for 
participants.

•	 Environmental Modifications - Pest 
control services, ramps, fans and window 
air conditioners.

•	 Enhanced Environmental Modifications - 
Minor adaptations to non-rental property 
for the safety and health of the participant.

•	 Home Delivered Meals - Regular or special 
diet meals delivered to the participant’s 
home.

•	 Adult Day Health Care (ADHC) - Medically 
supervised care and services provided at a 
licensed day care center. 

•	 ADHC Nursing - Limited skilled nursing 
procedures as ordered by a physician may 
be provided by the ADHC nurse at the 
center.

•	 Respite Care - Temporary relief for the 
participant’s caregiver by 
admission to an inpatient 
facility (nursing 
home or hospital) 
or community 
residential care 
facility (CRCF).

•	 Personal 
Emergency 
Response System 
(PERS) - An 
electronic device 
that enables high-risk 
individuals to secure help in 
the event of an emergency.

•	 Nutritional Supplements - A limited 
supply of canned supplements when 
medical necessity is confirmed by a 
physician.

•	 Bath Safety Equipment - Hand-held 
shower.

•	 Home Again (also known as Money 
Follows the Person) - Assists Medicaid 
individuals residing in a nursing facility to 
transition back into the community.

•	 Telemonitoring - Daily electronic 
monitoring of medical conditions for 
participants who meet specific criteria.

•	 Case Management - Coordination and 
monitoring of program services and 
community resources.

HIV/AIDS Program
CLTC may be able to help Medicaid-eligible 
individuals of any age who have HIV/AIDS and 
are considered to be at risk for hospitalization. 
Services offered include:

•	 Personal Care
•	 Attendant Care 
•	 Companion Services
•	 Environmental Modifications
•	 Enhanced Environmental Modifications
•	 Bath Safety Equipment - Hand-held 

shower.
•	 Home Delivered Meals 

•	 Nursing Services - Skilled medical 
monitoring, direct care and intervention 
in order to maintain health care needs 
through home support.
•	    Nutritional Supplements
•	 Case Management 

Mechanical Ventilator Dependent 
Program  
This program can assist individuals 21 
years of age or older who are dependent 
upon mechanical ventilation at least six 
hours daily.

Services offered include:
•	 Personal Care
•	 Attendant Care
•	 Environmental Modifications
•	 Enhanced Environmental Modifications
•	 Nursing Services
•	 PERS
•	 Institutional Respite Care - Temporary 

relief for the caregiver by admitting the 
participant to an inpatient facility (nursing 
home or hospital).

•	 In-Home Respite Care - Temporary 
relief for the primary caregiver that 
keeps the participant at home to avoid 
institutionalization.

•	 Specialized Medical Equipment and 
Supplies 

•	 Nutritional Supplements 
•	 Home Delivered Meals  
•	 Case Management 


