
Sept. 5, 2014

MEDICAID ALERT

TO: All Providers

SUBJECT: Healthy Connections Checkup card distribution and letters

The South Carolina Department of Health and Human Services (SCDHHS) will
begin mailing Healthy Connections Checkup (Checkup) member cards and 
informational letters to new and current Checkup members this month.

SCDHHS will begin mailing Checkup member cards and letters to newly-
enrolled Checkup members on Sept. 8, 2014.

SCDHHS will send Checkup member cards and letters to currently-enrolled 
Checkup members in three batch mailings. Those mailings will take place on 
Sept. 15, Sept. 22 and Sept. 29.

The informational letters to accompany all card mailings contain basic 
information about Checkup, how to use the program and answers to 
frequently asked questions about the program.

If you have any questions about this announcement, please contact the 
South Carolina Healthy Connections Provider Service Center at (888) 289-
0709. Thank you for your continued support of the South Carolina Healthy 
Connections Medicaid program.


