
State Medicaid Agency Releases Report Identifying Regulations Causing Burdens on South Carolina 
Businesses 
 
The South Carolina Department of Health and Human Services (SCDHHS) releases its findings on current 
regulatory burdens on businesses. The report was developed in response to Governor Nikki Haley’s 
Executive Order, 2013-02, to establish a Regulatory Review Task Force to reduce government 
involvement in businesses and encourage entrepreneurial activities and economic growth. The SCDHHS-
generated report was submitted to the task force in May. 

As part of the review, SCDHHS evaluated the agency’s current and proposed regulations and any current 
and proposed South Carolina statutes, rules, regulations and policies disseminated or implemented by 
SCDHHS that may unduly burden businesses or employers. In March and April, the agency sought input 
from the public through statewide community forums and accepted comments by means of e-mail, mail 
and telephone. SCDHHS also performed an internal review of its own policies and conducted an 
employee survey to identify possible burdens. While this report is not exhaustive of all the comments 
received and addressed by SCDHHS, the comments could be largely grouped into the following 
categories: process improvement/claim processing, prior authorization, communication/provider 
support, cost reports, managed care (MCOs) and conflicts with other state agencies.  

In addition to the report to the task force, which included both regulatory burdens on businesses and 
proposed recommendations to relieve those burdens, SCDHHS was able to identify other burdens and 
processes impacting the agency’s consumers and customers. An internal team is now working to address 
and streamline these processes. 

Review Executive Order 2013-02 Final Report. <link> 

About the South Carolina Department of Health and Human Services 
The South Carolina Department of Health and Human Services provides health care benefits to more 
than 1.1 million South Carolinians. Its mission is to purchase the most health for our citizens in need at 
the least possible cost to the taxpayer. 


