South Carolina Department of Health and Human Services
Medical Care Advisory Committee
Item for Committee Advisement
PREPARED BY': Jim Bradford
PRESENTED BY: Sam Waldrep
DATE: May 21, 2013
SUBJECT: Enrollment Broker (EB) face to face informed choice counseling with Beneficiaries
OBJECTIVE: Tomake necessary changes to update language in the SPA that reflects the current

language in the scope of service for the RFP

BACKGROUND: The enrollment broker contract was awarded to PSI last year and the language in
the State Plan Amendment (SPA) should reflect that SCDHHS will provide the beneficiaries with
face to face assistance with the enrollment process and will provide other assistance to the
beneficiaries upon request or by appointment. (This is located in Attachment 31.F Page 10, Section
H, 2.iii of the State Plan)

BUDGETARY IMPACT: None

EXPECTED OUTCOMES:

EXTERNAL GROUPS AFFECTED: None

RECOMMENDATION: Approval

EFFECTIVE DATE: July 1, 2013
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