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Trends in Medicaid Enrollment  

FY 2013 updated projected 
enrollment growth of 90,375  

April 2013 YTD enrollment 
growth is 83,253 (81,026 ELE 
kids) 

FY 2013 updated projected 
member months are 11,831,887 

April 2013 YTD member months 
are 9,802,091, 2.9% under 
original projection and 0.2% 
under updated projection 

April 2013 YTD enrollment with 
ELE is trending under FY 2013 
original projection by 3.6% and 
is at the updated projection. 

 

 

Source: MMIS, most recent three months are preliminary enrollment data. Updated 
projections from Milliman are based on data through January 2012 and the preliminary 
data from February to April 2013. 
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ELE Activities 
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•Enrollments 
•84,510 enrolled via ELE (through May 1) 
•Over 15,000 enrolled in Coordinated Care 
•Over 255,000 redeterminations since 2011 

•Utilization (through March) 
•Over 41% have received services (32,928 visits) 
•Over 5,000 well-child visits (15.9%) 
•30.7% dental visits 
•31.6% ED visits 

•Next Steps 
• Increased analysis of FFS and coordinated care 

utilization 
•Detailed analysis of actual services/codes 

Children enrolled in Medicaid 
via ELE then can immediately 
utilize services by selecting a 
coordinate care plan or 
through the FFS program. 

Utilization of FFS starts the 
plan auto-enrollment process. 

Our approach is being 
considered by CMS as a model 
for use in future Medicaid 
enrollment.   



• Primary Care Rate Increase 
– SCDHHS is ready to make FFS payments 
– Waiting for CMS approval on SPA 
– Will schedule/announce date as soon as CMS 

approval is provided 

• Working on Process Improvements for 
Provider Service Center (PSC) 
– Process and call center metrics good (speed to 

answer, length of call) 
– Quality focus 
– Ticketing/follow-up for non-resolution 
– Multi-tier approach (escalation to DHHS staff)  
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Operations Updates 
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