SCDHHS

MCO — MHN Health Plan Meeting
November 14, 2012
2:00 P.M.

1801 Main Street, Columbia, S.C. — Conference Room 11" Floor
Call In 803-896-9993 ID 932413

AGENDA

e Welcome / Introductions

e Quality
o Incentives and Withholds
o Annual Quality and Cost Effectiveness Report Card
o Quality Weighted Assignment
o SBIRT

e Programs
o DAODAS Carve-In January 2013
o Wellcare Acquisition of United HealthCare
o Coordinated Care Improvement Group

e QOperations
o Express Lane Eligibility
Web Tool Update — Anniversary Date
Website Review
MCO Contract Update — State Plan Amendment
Lean Six Sigma

o O O O

e New Business
o Ideas for Future Meetings

e Next meeting Date; February 13, 2013 (2-4 p.m.)

Helpful information for Visitors:

On-street (metered) parking is generally available in the immediate vicinity of the Agency’s Office Building (Jefferson Square).
Covered garage parking is available entering on Richland Street between Main Street and Assembly Street.

Security — Visitors must enter through the Courtyard Entrance (Main Street side) and sign in. A Visitor’s Identification Badge will be
issued and must be displayed while in the building.



