SOUTH CAROLINA

Healthy Connections >.:

MEDICAID

Nikki Haley GOVERNOR

Christian L. Soura INTERIM DIRECTOR
P.O. Box 8206 > Columbia, SC 29202
www.scdhhs.gov

Feb. 4, 2015

MEDICAID ALERT

TO: Hospitals

SUBIJECT: 642 Edit Claims

Multiple hospitals have reported unusually high volumes of claims rejecting with a 642 edit. At this time,
the South Carolina Department of Health and Human Services (SCDHHS) believes there is a technical
issue causing an error with the claims processing system and it is unable to capture this deductible and
copay information. SCDHHS is currently researching the problem and hopes to have a fast and accurate
resolution. More information will be released as it develops.

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program.
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