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Jan. 26, 2016

MEDICAID ALERT

TO: All Providers

SUBJECT: New Provider Workshops

The South Carolina Department of Health and Human Services (SCDHHS) has added two new workshops
on the provider web tool this February in Greenville, Feb. 4, and Florence, Feb. 5.

The workshop, Web Tool Attachments and Updates, introduces Healthy Connections Medicaid providers
to the web tool claim attachment feature, with an emphasis placed on the process of attaching claims.
Other web tool functions reviewed in the workshop include status reporting, history of submitted claims

and the draft claim menu.

View a full list of upcoming provider workshops. All workshops are free for Healthy Connections
providers.

To register for a workshop, visit MedicaideLearning.com or call 1 (888) 289-0709 and select option 1.

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program.
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