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How to Identify an Infant’s Medicaid ID 

 
 

GETTING STARTED 
 

LOGIN ID AND PASSWORD  
 
The South Carolina Department of Health and Human Services (SCDHHS), in accordance with HIPAA 
legislation, requires a signed agreement with trading partners with whom they exchange HIPAA ANSI 
transactions. In order to check beneficiary eligibility using the S.C Medicaid Portal (Web Tool), you must 
first complete and sign a Trading Partner Agreement and Trading Partner Enrollment Form. This form is 
located at https://www.scdhhs.gov/site-page/provider-forms-0.  
 
When SCDHHS receives these signed documents, you will be mailed a login ID and password, as well as 
the Web address of the Web Tool. You can request a separate login ID and password for each user at 
your facility. In the event your organization has completed this form, please contact your financial or 
claims organization for the username. If you need a user ID and you do not know your trading partner 
number, you can contact the provider service center at (888) 549-0820 and select the EDI support option 
from the menu. They can assist in locating your ID number for setting up a user ID and password for this 
site. 
 

CHANGING YOUR PASSWORD 
 
The Web Tool is located at https://portal.scmedicaid.com/. It offers the ability to change the default 
password provided once you complete a Trading Partner Agreement or update your current password. 
To change a password (Figure 1): 
 

1. From the Menu, choose Change PWD to retrieve the Change Password screen.  
2. Complete the required fields for Old and New Password, noting the password rules. 
3. Click Submit. The system will display a screen notifying you of the password change.  

 
Note: Click Clear to refresh both fields. 
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Figure 1. 

 
 

CHECKING AN INFANT’S MEDICAID ID 
 
At your Internet Web browser’s address bar, type in the Web Tool address that was mailed to you with 
your login ID and password. The Home screen for the Web Tool appears.  
 
1. Select a provider from the drop-down menu and click the Select button (Figure 2). 
 
2. Hover over the Eligibility tab (Figure 2) and choose Single Query for one record or use Multiple  
    Query to search for more than one infant. (For searching for more than one infant, see “Checking  
    Multiple Infants’ IDs” below.)  
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3. The Eligibility Verification Inquiry screen will display (Figure 3). To proceed: 

a. Enter the infant’s date of birth 
b. Enter the infant’s first and last name 
c. Click the Check Eligibility button 

 
 
 
NOTE:  You will have to enter the exact name as it appears on the form and in some cases you may have 
to enter this information multiple times. Check the spelling carefully. If there are multiple middle names, 
you may need to try both middle initials.  
 
You also may find that waiting a few days and trying the tool again may return the infant’s Medicaid ID 
as it takes a few days to get the infant into the system.  
 
The date of birth field must be an exact match.  
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2. 
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Figure 3.  
 
4. The Eligibility Verification Inquiry: Selection Summary screen displays (Figure 4). The Medicaid ID will 
display next to the infant’s name.  
 

 
 

Figure 4. 
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Infant’s Medicaid ID 
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CHECKING MULTIPLE INFANTS’ IDS 
 
1. Select a provider from the drop-down menu and click the Select button (Figure 2). 
 
2. Hover over the Eligibility tab (Figure 2) and choose Multiple Query. 
 
3. The Eligibility Verification Inquiry (for multiple entries) screen will display (Figure 5). To proceed, for 
each line: 

a. Select Name from the Key Type drop-down menu 
b. Enter the infant’s name (must be an exact match, including middle initial) in the Key Value      
    field 
c. Enter date of birth in format: mm/dd/yyyy or mm-dd-yyyy 
d. Repeat for next infant 
e. Click the Submit button to display results.  

 
Note: Click Clear to refresh the fields.  
 

  
Figure 5.  
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4. The Eligibility Verification Inquiry: Selection Summary” screen displays (Figure 6). The Medicaid ID will 
display next to the infants’ names.  
 

  
 

Figure 6. 
 
 

CHECKING MCO OR FFS COVERAGE 
 

The Web Tool also allows you to determine the baby’s Medicaid coverage type—Fee for Service (FFS) or 
Managed Care Organizations (MCOs). In order to determine the type of coverage the new baby has and 
the plan providing coverage, select the infant’s Medicaid ID link (see Figures 5 and 6). The Medicaid ID 
shows as a light blue number. The benefit type and plan information displays on the infant’s overview 
page (Figure 7).  
 
 
 
 
 
 
 
 
 
 

Infants’ Medicaid IDs 
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Figure 7.  

 
 
 
 
 
 
 
 

 

Benefit Type 


