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PUBLIC NOTICE |

SUBIJECT: Proposed Palmetto Coordinated System of Care Waiver Program

The South Carolina Department of Health and Human Services (SCDHHS) gives notice that a proposed
application for the Palmetto Coordinated System of Care (PCSC) waiver will be submitted to the Centers of
Medicaid and Medicare (CMS) and is available for public review and comment. The proposed waiver will be
submitted to CMS Aug. 1, 2017. It will be effective upon CMS approval.

The following is a summary of the waiver application document:

South Carolina is developing the PCSC for children and youth with significant behavioral health needs or co-
occurring conditions in or at imminent risk of out of home placement. PCSC is an evidence-based approach that
is part of a national movement to develop family driven and youth guided care, and keep children at home, in
school and out of the child welfare and juvenile justice systems when possible. The waiver will provide home
and community based supports and services to children with significant behavioral health needs who would
otherwise be served in an inpatient general or psychiatric hospital.

Research has shown that effective home and community based services can be less costly and provide better
outcomes for children, youth and their families. Proposed waiver services include:
1. High-fidelity wraparound care coordination (an evidence-based practice)
2. Individual goods and services
3. Employment services, including career exploration and assessment, employment skills development
and intensive supported employment (an evidence-based practice)
4. Respite
5. Community psychiatric support and treatment, including the five evidence-based practices of multi-
systemic therapy (MST), functional family therapy (FFT), dialectical behavior therapy (DBT),
homebuilders and adolescent community reinforcement approach (A-CRA)
6. Non-medical transportation

Other non-waiver services designed to support a system of care approach include parent/caregiver peer
support and Community Crisis Response and Intervention. Both of these services will be available to waiver
participants.

Services are provided using a system of care approach. There is a single point of entry for all waiver applicants
and applicants are evaluated to determine eligibility for the waiver. Children, youth and their families who
enter the waiver participate in a child and family team meeting to develop a person-centered plan. The team
includes individuals involved with the family and any representatives the family chooses to attend. Once the
team develops a plan, the family may choose from enrolled qualified public and private providers. If the family
has a provider who they have been working with who is not a qualified provider, efforts are made to contact
the provider to discuss their interest in enrolling. The child and family team meets at least every 90 days, or
more often if requested, to discuss treatment progress and any changes. Annual reevaluations are conducted
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to determine continued eligibility for waiver participation. The SCDHHS, as the agency that operates Medicaid
for the state, has both the operational and administrative authority over the waiver.

Communication
This proposed waiver was discussed at SCDHHS’ Medical Care Advisory Committee (MCAC) meeting Feb. 9,
2016, at 10 a.m. at 1801 Main Street, Columbia, S.C. An update is also planned for May 9, 2017.

A copy of this notice and the PCSC draft waiver application are available at the following locations:
1. Electronic Access: www.scdhhs.gov (under the “Public Notice” and “Waiver” sections)
2. Hardcopies:
a. All Healthy Connections Medicaid local eligibility offices (see Attachment A)
b. SCDHHS lobby at 1801 Main Street, Columbia, S.C.

Additionally, information on the proposed waiver will be discussed during four public meetings. During those
meetings there will be approximately 30 minutes for questions and answers. See details below:

Date: Tuesday, June 6, 2017
Time: 5:30-7 p.m.
Location: Florence-Darlington Technical College

Fred C. Fore Auditorium, Building 400

2715 West Lucas Street

Florence, S.C. 29501

Please do not park in spaces that are marked yellow.

Directions.
Date: Thursday, June 8, 2017
Time: 5:30-7 p.m.
Location: Charleston County Public Library — Main Branch

68 Calhoun Street
Charleston, S.C. 29401
Parking in the parking garage is free for the first half-hour and 0.50 per additional

half-hour.
Directions.
Date: Tuesday, June 13, 2017
Time: 5:30-7 p.m.
Location: Greenville Health System, Medical Staff Auditorium

701 Grove Road
Greenville, S.C. 29605
North or South Parking Deck

Directions.
Date: Thursday, June 15, 2017
Time: 5:30-7 p.m.
Location: Columbia BlueCross BlueShield Training Room

8901 Farrow Road, Building 200
Columbia, S.C. 29203
Directions.


https://msp.scdhhs.gov/pcsc/sites/default/files/D-Florence%20Darlington.pdf
https://msp.scdhhs.gov/pcsc/sites/default/files/D%20%28Char%20LB%29.pdf
https://msp.scdhhs.gov/pcsc/sites/default/files/D-Greenville%20Health%20System.pdf
https://msp.scdhhs.gov/pcsc/sites/default/files/D-%208901%20Farrow.pdf
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Finally, a live webinar will take place June 6, 2017, from 10-11:30 a.m. To register for the webinar, visit
https://cc.readytalk.com/r/q557dd38vr7u&eom. Following the webinar, a recording will be available at
https://msp.scdhhs.gov/pcsc/site-page/presentations-and-webinars.

Public Comments and Responses

SCDHHS wants to hear from the public about the proposed PCSC waiver program to serve children and youth
with serious mental health or substance use needs. Your questions and comments about this program are very
important. Your input may help make changes to how this program will work and how the program can reach
children, youth and their families who might qualify.

If you have a question or comment, please send it to the following email or mailing address before July 2, 2017:

Email: comments@scdhhs.gov

Mail: Palmetto Coordinated System of Care
ATTN: Gwynne Goodlett
South Carolina Department of Health and Human Services
Post Office Box 8206
Columbia, S.C. 29202-8206

Questions will be compiled, answered and posted on the SCDHHS website under the “Public Notice” and
“Waiver” sections after July 11, 2017. If you would like to receive an electronic copy of a summary of the public
comments and responses, please provide your email address in correspondence you send. If you would like to
review a hard copy of the summary of public comments and responses, they may be reviewed at the local
Healthy Connections Medicaid eligibility offices after July 11, 2017.

View the proposed application for the Palmetto Coordinated System of Care (PCSC) waiver on the SCDHHS
website, https://www.scdhhs.gov/service/waiver-management-field-management.



https://cc.readytalk.com/r/q557dd38vr7u&eom
https://msp.scdhhs.gov/pcsc/site-page/presentations-and-webinars
mailto:comments@scdhhs.gov
https://www.scdhhs.gov/sites/default/files/Draft%20PCSC%20HCBS%20Waiver%20Application%20for%20Public%20Notice%3B%204-28-17LO.pdf
https://www.scdhhs.gov/service/waiver-management-field-management
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Attachment A
SCDHHS COUNTY OFFICE ADDRESS
Abbeville 903 W. Greenwood Street, Abbeville, SC 29620
Aiken 1410 Park Ave, Aiken, SC 29801
Aiken (CLTC) 6170 Woodside Executive Court, Aiken, SC 29803
Allendale 521 Barnwell Hwy, Allendale, SC 29810
Anderson 224 McGee Road, Anderson, SC 29625
Anderson (CLTC) 3215 Martin Luther King Jr. Blvd, Ste. H, Anderson, SC 29625
Bamberg 374 Log Branch Road, Bamberg, SC 29003
Barnwell 10913 Ellenton Street, Barnwell, SC 29812
Beaufort 1905 Duke Street, Beaufort, SC 29901
Berkeley 2 Belt Drive, Moncks Corner, SC 29461
Calhoun 2831 Old Belleville Road, St. Matthews, SC 29135
Charleston 3366 Rivers Avenue, North Charleston, SC 29405

Charleston (Faber place)

4130 Faber Place Drive, Ste. 300, North Charleston, SC 29405

Cherokee 1231 N Limestone Street, Suite C, Gaffney, SC 29340
Chester 115 Reedy Street, Chester, SC 29706

Chesterfield 203 Commerce Avenue, Chesterfield, SC 29709
Clarendon 3 South Church Street, Manning, SC 29102

Colleton 215 South Lemacks Street, Walterboro, SC 29488
Darlington 300 Russell Street, Room 145, Darlington, SC 29532
Darlington 404 S. Fourth Street, Suite 301, Hartsville, SC

Dillon 1213 Highway 34, West Dillon, SC 29536

Dorchester 216 Orangeburg Road, Summerville, SC 29483
Dorchester 201 Johnston Street, #17, St. George, SC 29477
Edgefield 120 W.A. Reel Drive, Edgefield, SC 29824

Fairfield 1136 Kincaid Bridge Road, Winnsboro, SC 29180
Florence 2685 South Irby Street, Florence, SC 29505

Florence 201 Dozier Blvd, Florence, SC 29501

Florence 345 Ron McNair Blvd., Lake City, SC 29560
Georgetown 330 Dozier Street, Georgetown, SC 29440

Greenville 620 N. Main Street, Suite 301, Greenville, SC 29601
Greenville 301 University Ridge, Suite 6700, Greenville, SC 29601
Greenwood 1118 Phoenix Street, Greenwood, SC 29646
Greenwood (CLTC) 617 South Main Street, Suite 302, Greenwood, SC 29646
Hampton 102 Ginn Altman Avenue, Hampton, SC 29924

Horry 1201 Creel Street, Conway, SC 29526

Jasper 10908 North Jacob Smart Blvd., Ridgeland, SC 29936
Jasper (CLTC) 10175 South Jacob Smart Blvd., Ridgeland, SC 29936




Public Notice Proposed PCSC Waiver

Kershaw 110 East Dekalb Street, Camden, SC 29020

Lancaster 1599 Pageland Hwy, Lancaster, SC 29720

Laurens 93 Human Services Drive, Clinton, SC 29325

Lee 820 Brown Street, Bishopville, SC 29010

Lexington 605 West Main Street, Lexington, SC 29072

Marion 137 Airport Court, Suite J, Mullins, SC 29574
Marlboro 1 Ag Street, Bennettsville, SC 29512

McCormick 215 North Mine St/Hwy 28 North, McCormick, SC 29835
Newberry 2107 Wilson Road, Newberry, SC 29108

Oconee 223B Kenneth Street, Walhalla, SC 29691
Orangeburg 2570 St Matthews Road, Orangeburg, SC 29116
Orangeburg (CLTC) 191 Regional Parkway, Building A, Orangeburg, SC 29118
Pickens 212 McDaniel Avenue, Pickens, SC 29671

Richland 3220 Two Notch Road, Columbia, SC 29204

Richland 7499 Parklane Road, Suite 180, Columbia, SC 29223
Saluda 613 Newberry Highway, Saluda, SC 29138
Spartanburg 1000 N. Pine Street, #23, Spartanburg, SC 29303
Spartanburg (CLTC) 945 East Main Street, Suite 3, Spartanburg, SC 29302
Sumter 105 N. Magnolia Street, 3rd Floor, Sumter SC
Sumter (CLTC) 30 Westmark Court, Sumter, SC 29150

Union 200 South Mountain Street, Union, SC 29379
Williamsburg 121 Hampton Avenue, Kingstree, SC 29556

York

454 S Anderson Road, Suite 11, Rock Hill, SC 29730
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Notice of Non-Discrimination

The South Carolina Department of Health and Human Services (SCDHHS) complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability,
or sex. SCDHHS does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

SCDHHS provides free aids and services to people with disabilities, such as qualified sign language
interpreters and written information in other formats (large print, braille, audio, accessible electronic formats,
other formats). We provide free language services to people whose primary language is not English, such
as qualified interpreters and information written in other languages. If you need these services, contact
Janet Bell, ADA and Civil Rights Official, by mail at: PO Box 8206, Columbia, SC 29202-8206; by phone
at: 1-888-808-4238 (TTY: 1-888-842-3620); or by email at: civilrights@scdhhs.gov.

If you believe that SCDHHS has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with the Civil Rights
Official using the contact information provided above. You can file a grievance in person or by mail or
email. If you need help filing a grievance, we are available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.
hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue, SW, Room 509F, HHH Building, Washington, D.C. 20201 or by phone at: 800-368-
1019, 800-537-7697 (TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Language Services

If your primary language is not English, language assistance services are available to you, free of
charge. Call: 1-888-549-0820 (TTY: 1-888-842-3620).

si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica. Llame al
1-888-549-0820 (TTY: 1-888-842-3620).

.(888-842-3620 :PS»:J13 P..a,'} u’ﬁlg‘oég) 888-549-0820 F‘éﬁ Jail L Olowelb el 8190 ds gl Bue lunad] Silous

O (dsll) S3 Suos SIS 13)

Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-888-549-
0820 (TTY: 1-888-842-3620).
Ecnu Bbl roBOpHTE Ha PYCCKOM A3blKe, TO BaM AOCTYMHbI 6ecnnaTtHble ycnyru nepesoga. 3BOHUTe
1-888-549-0820 (Tenertann: 1-888-842-3620).
Néu ban néi Tiéng Viét, cé cac dich vu hé tro' ngoén ngir mién phi danh cho ban. Goi s6 1-888-549-
0820 (TTY: 1-888-842-3620).

Se vocé fala portugués do Brasil, os servigos de assisténcia em sua lingua estdo disponiveis para
vocé de forma gratuita. Chame 1-888-549-0820 (TTY : 1-888-842-3620)

WREERER Y X, BT EBEESRIRY . 55 20 1-888-549-0820 (TTY: 1-888-842-3620)
Falam tawng thiam tu na si le tawng let nak asi mi 1-888-549-0820 (TTY: 1-888-842-3620) ah tang ka
pek tul lo in na ko thei.

TG AT 7} dieldl g AT 31U folq Hohd | HIT HadT §aTq 39aaY & | 1-888-549-0820 (TTY: 1-888-842-
3620) T Hid F |

SIR0| B ALBSIAIE B, ol0] X|#l AE| A8 P22 01854 5 UZL|Ct 1-888-549-
0820 (TTY: 1-888-842-3620)H S 2 H&tall FAAIL.

Haka tawng thiam tu na si le tawng let asi mi 1-888-549-0820 (TTY: 1-888-842-3620) ah tang ka pek
tul lo in ko thei.

Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez
le 888-549-0820 (ATS : 888-842-3620).

&pk_ﬁmu{_’n w8 oifwdd, segl offwoieionon stmgﬁeﬁmﬁpl gmém‘)f)w@gc&- o
888-549-0820 (TTY: 888-842-3620)

ANFOF: PTG HYR KOICE NPT OTCTIR ACAF SCPR N1A ALPTHE T HHIBHPA: 0L T NTAD ¢PC 220 1-888-549-
0820 (920771 ATAGFD-: 1-888-842-3620).
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