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Claims Processing Contact List for Providers 
 
 

MMP Claims Contacts 
 
For claims processing questions, please contact the MMPs through the information listed below. 

 

Plan Contact Information 

Wellcare Prime by Absolute Total Care Provider Services 
Phone: (855) 735-4398 

First Choice VIP Care Plus Provider Services 
Phone: (888) 978-0862 

Molina Dual Options Provider Services 
Phone: (855) 237-6178 

 
 

Other MMP Contacts 
 
To learn more about how you can become a Healthy Connections Prime provider, please 
reach out to the plans’ provider contracting contacts found in the Plan Contacts page in the 
Provider section of the Healthy Connections Prime website.  
 
For Nursing Facility related inquiries, plan contact information can be found in the “Nursing 
Facility FAQs” section of the Provider Toolkit on our website. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.scdhhs.gov/resources/programs-and-initiatives/managed-care-organizations/healthy-connections-prime/providers-0
https://www.scdhhs.gov/resources/health-managed-care-plans/healthy-connections-prime-mmp/providers/provider-toolkit

