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January 2022 Stakeholder Update 
 

 
Program Expansion to All Counties 
As a reminder, as of January 1, 2022, Healthy Connections Prime is 
available in every county in South Carolina! We are also pleased to 
announce that coverage has expanded in two Medicaid-Medicare Plans 
(MMPs), impacting a total of nine counties combined.  

• Molina Dual Options’ new county coverage:  
o Beaufort 
o Darlington 
o Dorchester 
o Horry 
o Lancaster 
o Sumter 
o York  

• Wellcare Prime by Absolute Total Care’s new county coverage:  
o Aiken 
o Lancaster 
o Oconee 
o Sumter 
o York  

 
For a full listing of our latest coverage area by plan, please see the Plan Coverage by County chart.  

 
 

Education and Outreach Highlights 
The Healthy Connections Prime program, through a 
partnership with SC Thrive, has been rolling out some 
initiatives to continue growing awareness for the 
program. You may have already seen some of the 
following efforts listed below: 

• Senior Spotlight Newsletter 

• Television Spots  

• Articles 

• Billboards 

• Facebook Spots 

• Postcards 

 
 
Health Plan Name Change – Absolute Total Care is Now Wellcare Prime by Absolute 
Total Care 
One of our Healthy Connections Prime health plans, Absolute Total Care, has changed its name to Wellcare Prime by 
Absolute Total Care. This name change will not affect current medical benefits or services to members. Please note 
that as part of the rebranding, Wellcare Prime by Absolute Total Care has an updated logo and color palette so their 
website and materials will be updated to reflect this change. 

https://msp.scdhhs.gov/SCDue2/sites/default/files/Healthy%20Connections%20Prime%20Coverage%20Area%20by%20County%2012.7.21.pdf
https://scthrive.org/wp-content/uploads/Senior-Services-Newsletter-Q4-2021-Final-No-Marks-Bleeds.pdf
https://youtu.be/W7sHrIntgzs
https://msp.scdhhs.gov/SCDue2/sites/default/files/Healthy%20Connections%20Prime%20Coverage%20Area%20by%20County%2012.7.21.pdf
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Other Updates & Recently Posted Documents 
Additional program information is available on the Healthy Connections Prime Program Data page. The most recently 
posted information is linked below. 

• Healthy Connections Prime Monthly Enrollment Dashboards – Full Year 2021 
 

Join the Healthy Connections Prime Distribution List 
Requests to join the Healthy Connections Prime email distribution list can be emailed to prime@scdhhs.gov or 
submitted at this link. 

 
Request a Presentation for More Information 
Providers or organizations that are interested in learning more about Healthy Connections Prime and would like to 
request a free presentation and/or training session can email primeproviders@scdhhs.gov. The email should include 
your contact information and the desired location and date for the presentation or training. 

 
For More Information and the Latest News 
More information about Healthy Connections Prime can be found on our website at http://www.scdhhs.gov/prime. The 
website contains helpful information such as member FAQs, a provider toolkit and program data. 

 
Our Member and Advocate Materials page provides numerous resources, such as a plan comparison chart and an 
explanation of important terms. Also included on this page are short videos that can help caregivers and their loved ones 
learn more about Healthy Connections Prime. Click on this link and scroll down to “Interactive Scenarios” to access the 
videos. 

 

 

 
 

Program questions can be directed to the SC Thrive Customer Service Center at (800) 726-8774, Monday-Friday, 8:30 
a.m.-5 p.m. TTY users call 711. This call is free. Providers can also email questions to primeproviders@scdhhs.gov. 

https://msp.scdhhs.gov/SCDue2/sites/default/files/Healthy%20Connections%20Prime%20Enrollment%20Dashboard%20%282021%29%20%281%29.pdf
mailto:prime@scdhhs.gov
https://msp.scdhhs.gov/SCDue2/webform/get-updates
mailto:primeproviders@scdhhs.gov
http://www.scdhhs.gov/prime
https://msp.scdhhs.gov/SCDue2/site-page/member-and-advocate-toolkit
https://msp.scdhhs.gov/SCDue2/site-page/member-and-advocate-toolkit
mailto:primeproviders@scdhhs.gov

