TRIPS, DENIALS AND COMPLAINTS BY REGION - SOUTH CAROLINA
SFY 2014

July August September October November December January February March April May June SFY 2014
2013 2013 2013 2013 2013 2013 2014 Totals
Region 1 - Logisticare
Number of Trips 41,449 41,566 40,859 45,546 38,499 37,284 245,203
Denials 1,284 1,153 1,062 1,222 1,216 1,263 7,200
Complaints 732 769 859 1,094 863 699 5,016
Region 2 - Logisticare
Number of Trips 60,698 62,438 59,998 66,840 55,987 55,852 361,813
Denials 2,036 1,887 1,867 2,083 1,925 2,000 11,798
Complaints 810 908 1,004 1,176 741 618 5,257
Region 3 - Logisticare
Number of Trips 56,952 57,161 55,097 61,757 52,551 52,877 336,395
Denials 2,355 2,151 1,901 2,428 2,150 2,133 13,118
Complaints 806 728 679 901 709 601 4,424
State Totals
Number of Trips 159,099 161,165 155,954 174,143 147,037 146,013 943,411
Denials 5,675 5,191 4,830 5,733 5,291 5,396 32,116
Complaints 2,348 2,405 2,542 3,171 2,313 1,918 14,697
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