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SUBJECT: Referrals for Medicaid Targeted Case Management 
 
 
Medicaid Targeted Case Management (MTCM) is an available Medicaid covered service that 
helps individuals in gaining access to doctors, social services, educational resources, jobs and 
other services.  Anyone who is Medicaid eligible and meets one of the following categories may 
qualify for MTCM:  

 Individuals with Intellectual and Related Disabilities  

 At-Risk Children  

 Adults with Serious and Persistent Mental Illness  

 At-Risk Pregnant Women and Infants  

 Individuals with Psychoactive Substance Disorder  

 Individuals At-Risk for Genetic Disorders  

 Individuals with Head and Spinal Cord Injuries and Similar Disorders  

 Individuals with Sensory Impairments  

 Adults with Functional Impairments 

Beginning May 1, 2014, referrals may be made using one of the following methods: 

 Online: https://phoenix.scdhhs.gov/cltc_referrals/new  

 Telephone: (888) 356-2197 

 Facsimile: (803) 255-8209 

 Mail: SCDHHS, MTCM Intake – J7, P. O. Box 8206, Columbia, SC 29202-8206 
 

If you have questions concerning this service please contact the MTCM program area at (803) 
898-2590.  Thank you for your continued support of the South Carolina Healthy Connections 
Medicaid program. 

 

       /s/ 
       Anthony E. Keck  
       Director 

https://phoenix.scdhhs.gov/cltc_referrals/new

