An Example of the Claims Submission, Processing and Payment Cycle

after Nov. 1, 2019

Let’s follow one claim that a provider
J a n u a ry 2 O 2 0 submitted to SCDHHS for adjudication.
: On Jan. 7, a provider renders services to a
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They wait until the following week to submit
the claim to SCDHHS on Jan. 13.
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Date of Service The cut off date for claim submission and

approval for that week would be that Saturday,
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