How to access your remittance advice
1. Access the SC Medicaid Portal: https://portal.scmedicaid.com

2. Enter your User Name and Password (should be associated
with NPI)
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userName [ Passvord I W show Password

SC Medicaid Portal User IP address 10.60.205.9

We are happy to announce the availability of the South Carolina Medicaid Web Portal. This systefil allows you to:

» Update your password,

* Download or view payment e-remit statements online,
* Enter and submit claims for Medicaid subscribers,

* View the Status of your claims,

» Check on the eligibility of your Medicaid subscribers.

To access the Portal, please type your user name and password above and press Enter
Password Lockout Policy

After three (3) failed login attempts the 1D will be locked for 30 minutes. After the 30 minutes the ID will automatically unlock

EDIG.OPS-MCAID@EBCBSSC.COM

Healthy Connections >: 1



How to access your remittance advice

3. Select the NPI or Legacy ID (Atypical Providers) from the drop
down list and select.

4. Go to the Reports Tab
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Announcements
Posted on Thursday May 5, 2016
SC HeALTHY CONNECTIONS MEDICAID E-LEARNING WEBSITE  Last changed on Thursday May 5, 2016
Please visit the Medicaid E-learning website for educational resources, including: Web Tool navigation videos, online training courses, edit
resolution instructions, and visual handbooks. Click here.
Welcome to the South Carolina Medicaid Web Portal.

» To update your password, please click the Change PWD link.

» To download or view payment e-Remit statements, please click the e-Remit link.

» To enter a claim (professional or hospital), select the appropriate claim type from the Claim Entry menu.

* To submit a claim, click the Claim Submission link.

» To view a submitted claim’s status, please click the Status link.

» To check on the eligibility for your Medicaid subscribers, please click the Check Eligibility link.

» To look for claims you have submitted via the Portal, select Search Submitted Claims from the History menu. Or, to browse claims by
batch (a group of claims submitted all at once), select CMS-1500 Submitted Batches or UB-04 Submitted Batches from the History
menu.
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How to access your remittance advice

5. Select Remittances
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Remittances

Your IP address, 10.60.205.9, has been logged.

Status

Claim Attachments
Posted on Thursday May 5, 2016

£ Transenfions MEDICAID E-LEARNING WEBSITE  Last changed on Thursday May 5. 2016

EDI Batches
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Welcome to the South Carolina Medicaid Web Portal

» To update your password, please click the Change PWD link.

* To download or view payment e-Remit statements, please click the e-Remit link

* To enter a claim (professional or hospital), select the appropriate claim type from the Claim Entry menu

« To submit a claim, click the Claim Submission link

» To view a submitted claim’s status, please click the Status link

» To check on the eligibility for your Medicaid subscribers, please click the Check Eligibility link.

* To look for claims you have submitted via the Portal, select Search Submitted Claims from the History menu. Or, to browse claims by
batch (a group of claims submitted all at once), select CMS-1500 Submitted Batches or UB-04 Submitted Batches from the History
menu
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Resources for the SCDHHS web tool?

SCDHHS Web Tool: https://portal.scmedicaid.com/.

Contact the SCDHHS Provider Support Center at 888-289-0709 or
email at
edig.ops-mcaid@bcbssc.com.

More information can be found at:
https://www.scdhhs.gov/resource/electronic-data-interchange-
edi.
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