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• BabyNet providers will now be able to access PDFs of their remittance 
advice via the SCDHHS web tool. 

• This means providers can check this information for updates 24 hours 
per day rather than wait for their claims-level remittance advices to be 
emailed to them. 

• Because this information will now be available via the web tool, 
providers will no longer be emailed their claims-level remittance 
advices. 

• Providers can find resources about, and a video on how to access, 
their remittance advice here. The remittance advice will include both 
Medicaid and BabyNet claims payments.

Remittance Advice
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https://medicaidelearning.remote-learner.net/mod/page/view.php?id=1088


How to access your remittance advice
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1. Access the SC Medicaid Portal: https://portal.scmedicaid.com
2. Enter your User Name and Password (should be associated 

with NPI)



How to access your remittance advice
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3. Select the NPI or Legacy ID (Atypical Providers) from the drop 
down list and select.
4. Go to the Reports Tab



How to access your remittance advice
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5. Select Remittances



Claims Submission, Processing and Payment Schedule Example

Claims Submission/Approval

Claims Processing

Claims Payment

An Example of the Claims Submission, Processing and Payment Cycle 
after Nov. 1, 2019

Let’s follow one claim that a provider 
submitted to SCDHHS for adjudication. 

On Jan. 7, a provider renders services to a 
beneficiary.

They wait until the following week to submit 
the claim to SCDHHS on Jan. 13.

The cut off date for claim submission and 
approval for that week would be that Saturday, 
Jan. 18. at 11:59 PM.

Then the claim would be processed with the 
new 837 EDI transmission file and would be 
paid out on Jan. 31. 

The payment cycle is still a three-week cycle, 
but claims are now processed from when they 
are submitted by the provider

Date of Service

Submission of the 
Claim with the Jan. 7 

Date of Service
Claim submission 

cut off date

EFT Direct 
Deposit



Claims Lifecycle – Response File
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Payment Reference Number Example
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SCEIS Vendor Number Example
SCEIS Vendor Number
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