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Remittance Advice

* BabyNet providers will now be able to access PDFs of their remittance
advice via the SCDHHS web tool.

* This means providers can check this information for updates 24 hours
per day rather than wait for their claims-level remittance advices to be
emailed to them.

e Because this information will now be available via the web tool,
providers will no longer be emailed their claims-level remittance
advices.

* Providers can find resources about, and a video on how to access,
their remittance advice here. The remittance advice will include both
Medicaid and BabyNet claims payments.
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https://medicaidelearning.remote-learner.net/mod/page/view.php?id=1088

How to access your remittance advice
1. Access the SC Medicaid Portal: https://portal.scmedicaid.com

2. Enter your User Name and Password (should be associated
with NPI)

A https//portel scmedicaid. com -~ @ & | Search.. =R

Medicaid Portal | 5C Me..
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User Name [ Fassword _ M Show Password

SC Medicaid Portal User IP address 10.60.2056.9

We are happy to announce the availability of the South Carolina Medicaid Web Portal. This sys! allows you to:

+ Lpdate your password,

+ Download or view payment e-remit statements online,
+ Enter and submit claims for Medicaid subscribers,

+ View the Status of your claims,

+ Check on the eligibility of your Medicaid subscribers.

To access the Portal, please type your user name and password above and press Enter
Password Lockowut Policy
After three (3) failed login attempts the 1D will be locked for 30 minutes. After the 30 minutes the 1D will automatically unlock

EDNG.OPS-MCAIDESCHESS5C.COM
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How to access your remittance advice

3. Select the NPI or Legacy ID (Atypical Providers) from the drop
down list and select.

4. Go to the Reports Tab

e JC https://portal scmedicaid.com/provider/home B C || Search... D~
JC SC Medicaid Portal Home | ...

Please select a provider to wo. 3 .
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et ’ Reports ‘ Eligibility ’ CE"',"i{r';s | i Lists ‘ History | Admin |
SC Medicaid Portal Home 7 Welcome WO00000JMO ~ Your P address, 10.60.205.9, has beenlogged.
Announcements

Posted on Thursday May 5, 2016

SC HeaALTHY CONNECTIONS MEDICAID E-LEARNING WEBSITE  Last changed on Thursday May 5, 2016

Please visit the Medicaid E-learning website for educational resources, including: Web Tool navigation videos, online training courses, edit
resolution instructions, and visual handbooks. Click here.

Welcome to the South Carolina Medicaid Web Portal.

« To update your password, please click the Change PWD link.

« To download or view payment e-Remit statements, please click the e-Remit link.

« To enter a claim (professional or hospital), select the appropriate claim type from the Claim Entry menu.

+ To submit a claim, click the Claim Submission link.

» To view a submitted claim's status, please click the Status link.

+ To check on the eligibility for your Medicaid subscribers, please click the Check Eligibility link.

* To look for claims you have submitted via the Portal, select Search Submitted Claims from the History menu. Or, to browse claims by
batch (a group of claims submitted all at once), select CMS-1500 Submitted Batches or UB-04 Submitted Batches from the History
menu.
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How to access your remittance advice

5. Select Remittances

G X hitps://portal scrvedicaid. com providerhome - @ & || Sesrch.. D~

A SC Medicaad Portal Home | ..

Flease select a provider to work with
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Logoul Home

Claims | Claim
E niry | Submission

Change

e | Reports Eligrt;-ilury'| Lists | History | Admin

Remittances

SR Your IP address, 10.60.205.9, has been logged.

Claim Attachments
Posted on Thursday May 5, 2016

oo MEDICAID E-LEARNING WEBSITE  Lost changed on Thursday May 5. 2016
EDI Batches
educational resources, including: Web Tool navigation videos, onling fraining courses, edit

LASRAI Payment Summary ick hera

Welcome to the South Carolina Medicaid Web Portal.

To update your password, please click the Change PWD link.

To download or view payment e-Remit statements, please click the e-Remit link

To enter a claim (professional or hospital), select the appropriate claim type from the Claim Entry menu

To submit a clam, click the Claim Submission link,

To view a submitted claim's status, pleasea click the Status link.

To check on the eligibility for your Medicaid subscribers, please click the Check Eligibility link.

To look for claims you have submitted via the Poral, select Search Submitted Claims from the History menu. Or, to browse claims by
batch (a group of claims submitted all at once), select CMS-1500 Submitted Batches or UB-04 Submitted Batches from the History
menu.

® B o® o® ® &= @
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An Example of the Claims Submission, Processing and Payment Cycle

after Nov. 1, 2019

January 2020

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

1 2 3 4

5 6 i% 7 8 9 10 11
Date of Service
12 13 14 15 16 17 * 18
Submission of the . . .
Claim with the Jan.7  Claims Submiission/Approval Claim submission
Date of Service cut off date

19

26

20

27

28

21 22
Clalms Procesing

29

Claims Payment

23

30

24

¥
EFT Direct
Deposit

25

Let’s follow one claim that a provider
submitted to SCDHHS for adjudication.

On Jan. 7, a provider renders services to a
beneficiary.

They wait until the following week to submit
the claim to SCDHHS on Jan. 13.

The cut off date for claim submission and
approval for that week would be that Saturday,
Jan. 18. at 11:59 PM.

Then the claim would be processed with the
new 837 EDI transmission file and would be
paid out on Jan. 31.

The payment cycle is still a three-week cycle,
but claims are now processed from when they
are submitted by the provider
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Claims Lifecycle — Response File

A https el scmedicad.com

P rOV| d e rs licaid Portal | 5C Me., ¥
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Clalms File

The Medicaid Claims-level Remittance Advice
System

I BRIDGES

Payment
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Payment Reference Number Example

# PR=1285637785 000017359 TRANS #1001011610 053904480004900 1820
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SPECIFIED FOR INQUIRY OF
H%WAL

CLAIMS IN THAT

CHECK NUMBER

CHECK TOTAL
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