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This project is supported by the Health Resources and Services
Administration (HRSA) of the U.S. Department of Health and Human
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PROJECT DESIGN/METHODS
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“‘What X-Factors may be impacting Y (Fluoride Varnish Administration)?”

CA does not know
where to document in
EMR

Lack of adequate chart review

Patient late for appt- no time

Fail to screen for oral health

Why has
fluoride varnish
not been
administered in
the last 12
months?

Not documented in chart

Not documented in
consistent location

Incorrectly documented
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R ES U I_TS Fluoride Varnish Administered?

3/9 - 5/31/22 (n=223)

< 17%

O Defect

0 Good

83%

Insurance Provider Clinical assistant Office Well check in past12 mo? Dental Home? Dental visitin past 12 mo Fluoride varnish in past 12mo  Discussion on oral health? Recognized need by provider? Fluoride Varnish administered?

3/10/2022 White- Hispanic Medicaid Edwards Chia RH  yes no no no yes yes yes
3/10/2022 White BCBS Edwards Chia RH  yes no no yes yes no no
3/10/2022 White Tricare  Edwards Chia RH  yes yes no no
3/11/2022 Black BCBS Edwards Lynette RH  yes yes no no
3/11/2022 White Medicaid Edwards Lynette RH  yes yes no no
3/11/2022 Black Medicaid Edwards Lynette RH  yes yes no no
3/11/2022 White BCBS Edwards Lynette RH  yes yes no no
3/11/2022 Black Medcost Edwards Lynette RH  yes yes no no
3/15/2022 White BCBS Grace  Melinda FM  yes yes no no
3/15/2022 White Medicaid Grace  Melinda FM  yes Yes no
3/16/2022 White BCBS Grace  Theresa FM  yes Yes no
3/16/2022 White BCBS Grace  Theresa FM  yes Yes no
3/16/2022 White BCBS Grace  Theresa FM  yes yes

3/16/2022 White BCBS Grace  Theresa FM  yes yes




SIGNIFICANT FACTORS CONIRIBUTING TO
MISSED OPPORTUNITIES FOR FLUORIDE VARNISH
ADMINISTRATION AT WELL CHILD VISITS
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Continue to work through Lean Six Sigma DMAIC cycle:

Improve Step
Potenftial Solutions

Read Oral Health Initiative to Start




REACH OUT AND READ ORAL HEALTH INITIATIVE

ABOUT UsS OUR PARTNERS PROGRAMS + IMPACT SUPPORT OUR WORK f v o @ 3

Brush, Book, Bed — The Best Bedtime Routine

February 17, 2022
February is National Children’s Dental Health Month.

Reach Out and Read in North Carolina and South Carolina is participating in oral health initiatives and integrating books and conversations about

the importance of life long oral health into ROR well-child visits.

During regular wellness check-ups at these participating locations, children are now given brand-new, age-appropriate books that share stories

about establishing and maintaining oral health.

Not only do these conversations help promote life-long oral health habits, they continue to improve parent and child bonding around creating

routines of reading aloud together...and brushing!

Here’s a message from Dr. Blakely Amati, Prisma Health Center for Pediatric Medicine and SC lead for the Carolinas Collaborative.

R Reach Out and Read Oral Health Initiative - So...

Program to start January 2023



EMR ORAL HEALTH RISK ASSESSMENT TOOL

Pediatrics Oral Health Risk Assessment Screening t 1

B Responsible More = [ ] show Row Info Show Last Filed Value [_] Show Details [_| Show All Choices @

Oral Health Risk Assessment Screen )
Teeth Present? 'E!UESI:IEIFI

No B2 v Teeth Present?

Dental Home Established Topical Flounde applied within the last 3-6
Yes m B2y ¢ | months?
Topical Flouride applied within the last 3-6 months?

Yesm L

Do you have well water?

Do you have well water?

Do you exclusively use bottled water in your
ves [ ¥ O child’s formula or fn:l-_r drinking?

Dental Home Established

Do you exclusively use bottled water in your child's formula or for drinking?

Yes IR AR S

M4 Restore +" Close X Cancel 4 Previous J Next
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