
 

 

2023 Summer Learning Collaborative  

Saturday – August 12, 2023 

 

QTIP Meeting - Session 1:  Grand Ballroom C 

12:30 Pick up box lunch (Provided in Grand Ballroom C) 
Clinicians registered for Nexplanon Training with the SCAAP– will attend training 

and rejoin QTIP in the Grand Ballroom C at 2:45  
 

12:45-1:50 
• QTIP QI group to discuss data    --      Coolidge Room  

OR 

• QTIP Mental Health Group          --       Eisenhower Room 
 

1:50 - 2:00 

 
QI and Mental Health workgroups transition to Grand Ballroom C 

 
2:00 – 2:30 QTIP Welcome and Overview  

DHHS and Mental Health Updates 
Kristine Hobbs and Shiann Bradley 

QTIP 
2:30 – 3:00 

Telling our Story: Practice Slides 
AnMed, Beaufort Peds, BJHCHS, 

Carolina Peds, CPM, CHOC, and 
Eastern 

3:00 - 3:20 “The forgotten ages…working with  
7–10-year-olds” 

Ramkumar Jayagopalan, MD 
QTIP 

3:20 – 3:40 

QTIP new focus areas / QIDA 
Ramkumar Jayagopalan, MD 

Marlo Thomas-Koger 
QTIP 

3:40 – 3:50 

Break – And Transition to Breakout Sessions 

3:50 - 4:45 Breakout Sessions *  
see options page 2 

 Attend one session per time slot 



 

 

2023 Summer Learning Collaborative  

4:50 – 5:00 Practice presentation: Kids Just Love to 
Brush: Oral Health at Georgetown 
Pediatrics Center  

Lillian Lewis Debnam, MD, MPH 
Tristan Douglass, LPN 
Georgetown Pediatrics 

5:00 – 5:10 
Practice Presentation: Anxiety and 
Depression Action Plans 

Nazia Jones, MD  
Carolina Pediatrics 

5:10 – 5:30 

Saturday Adjournment  
Kristine Hobbs and Shiann Bradley 

QTIP 

Presentations will be posted to the QTIP website:  https://msp.scdhhs.gov/qtip/  Learning Collaborative 

tab – August 2023 

Breakout Sessions  
 3:50 – 4:10 4:15- 4:45 

Group 1:  
Coolidge 

Room 

Ask Medicaid 
Eunice Medina & Kevin Wessinger, MD 

 
Moderator: Jordan Desai, MS, LISW-CP 

Ask Medicaid 
Eunice Medina & Kevin Wessinger, MD 

 
Moderator: Jordan Desai, MS, LISW-CP 

Group 2: 
Hoover 
Room 

Oral Health Discussion Group 
 

Moderator: Amy Martin 

Clinical (PAs, MDs, NPs, Nurses, CMA, etc.) 
 

Moderator: Kristine Hobbs 

Group 3: 
Eisenhower 

Room 
 

QIDA Questions 
 

Moderators: Marlo Thomas-Koger and 
Ramkumar Jayagopalan, MD  

QIDA Questions 
 

Moderators: Marlo Thomas-Koger and 
Ramkumar Jayagopalan, MD 

Group 4: 
Ballroom C 

 

EMR Discussion Group 
 

Moderator: Shiann Bradley 

Office Managers/Administrative Staff  
 

Moderator: Shiann Bradley  

 

 Sunday – August 13, 2023  
AAP Meeting:  Grand Ballroom A and B 

8:30 - 9:10 Healthy Connections Medicaid Update  Kevin Wessinger, MD 

9:25 -10: 15 DHEC Update and Q&A  
 

10:15 -11:15 Expanding Your Toolkit for the Treatment 
of Anxiety Disorders in the Pediatric 
Population 

Megan Zappitelli, MD, FAAP 

   

QTIP Meeting - Session 2:  Grand Ballroom C 
11:30  Lunch (provided) 
11:45 – 12:15 Expanding Your Toolkit for the 

Treatment of Anxiety in the Pediatric 
Population – Q & A Scenarios 

 Megan Zappitelli, MD, FAAP 

12:15 – 12:30 Report Back from Small Groups  
12:30 – 12:40  Practice presentation - Show Your 

Teeth Some Love 

Leigh Bragg, MD 

Tiger Pediatrics   

12:40 – 12:50 Practice presentation - Using QI and 

QIDA in practice 

Courtney Atkins, PA  

Tidelands  

https://msp.scdhhs.gov/qtip/
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12:50- 1:05   Practice staff teamwork  
  

1:05 - 1:20  Telling our Story: Practice Slides MUSC Rutledge Palmetto 

Pediatrics, Sandhills, Rock Hill 

1:20 -1:30  Next Steps and Adjourn Ramkumar Jayagopalan, MD 

Shiann Bradley 

QTIP 
 

Goals: 
• Ongoing engagement with and feedback from participating pediatric practices with ambulatory 

care quality improvement.  

• Discussion of anticipatory guidance on working with children ages 7-10 and discussion on 

working with patients with anxiety.  

• Discussion on quality improvement efforts from preventative oral health projects.    

• Facilitate practice interaction with their quality improvement initiatives. 
 

Presentations Speakers and Breakout Leaders 
 
QTIP Quality Improvement (QI) Group 
This breakout group will share techniques for process 
mapping to assist with QI activities in your office. 

Shiann Bradley, MSHS 
Marlo Koger Thomas, MPH 

QTIP 

QTIP Mental Health Group - This group will: 
• Review the Anxiety Resource Book created by Lynn 

Martin for QTIP Practices 
• Discuss topics requested through the 2023 MH Summer 

Survey 
• Provide an avenue for sharing among practices that 

have mental health services on site 

Kristine Hobbs, LMSW 
Director of Community Initiatives 

SC Department of Health and Human Services 
(SCDHHS) 

 

QTIP Welcome and Overview: 
This presentation will provide an overview of SCDHHS’ 
Quality initiatives, with a focus on QTIP’s quality 
improvement initiatives, data updates and future plans. 

Kristine Hobbs, LMSW 
Director of Community Initiatives – SCDHHS 

 
Shiann Bradley, MSHS 
QTIP Director- SCDHHS 

Practice Presentation – Kids Just Love to Brush: Oral 
Health at Georgetown Pediatrics Center 
 
This presentation will describe Georgetown Pediatrics’ 
preventative oral health quality improvement project. 
 

Lillianne Lewis Dedmon, MD, MPH 
Tristan Douglass, LPN 
Georgetown Pediatrics 

New QTIP topics 
 
Anticipatory guidance for the 7–10-year-old WCC 
highlighting Bright Futures recommendations 

Ramkumar Jayagopalan, MD 
QTIP Medical Director 

QIDA Topics Session, and Breakout sessions 
This presentation will provide an overview of the new Quality 
Improvement Data Aggregator (QIDA) questions that will be 
used for the upcoming 12 months for Quality Improvement 
data tracking.  During the breakout session, group 
participants can ask questions and discuss scenarios. 

Ramkumar Jayagopalan, MD 
Marlo Koger-Thomas, MPH 

QTIP 
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Ask Medicaid (2) 
 
 
These breakout sessions will review recent changes and 
updates relevant to pediatric practices enrolled with 
Medicaid and allow for discussions of issues impacting 
Medicaid and pediatric offices. 

Eunice Medina 
Chief of Staff 

SCDHHS 
 

Kevin Wessinger, MD 
SCDHHS Medical Director 

 
Jordan Desai, MS, LISW-CP 
Director of Quality, SCDHHS 

Oral Health 
 
This breakout session will provide an opportunity for 
facilitated discussion on oral health issues faced in a 
pediatric office.  This discussion will allow practice staff to 
share ideas and information on preventative oral health. 
 

Amy Martin, DrPH, MSPH 
Chair & Professor, Department of Stomatology 

Director, Division of Population Oral Health 
James B. Edwards College of Dental Medicine 

Medical University of South 
 

Groups by professional discipline (2) 

• Clinical Staff 

• Office Managers/Administrative Staff 
 
These breakout sessions will provide an opportunity for 
networking and sharing of ideas among pediatric practices 
staff by professional discipline.  This will allow them to 
explore and discuss issues specific to their role in the 
pediatric practices. 
 

Kristine Hobbs, LMSW 
Director of Community Initiatives – SCDHHS 

Clinical staff 
 

 
Shiann Bradley, MSHS 

QTIP Director 
Office Managers/Administrative Staff 

 

Groups by Electronic Medical Records (EMR) 
 
Participants in this group will meet in smaller groups based 
on their EMRs to discuss and share ideas and strategize 
challenges. 
 

Shiann Bradley, MSHS 
QTIP Director 

Practice Presentation – Anxiety and Depression Action 
Plans 
 
Dr. Jones will discuss her work with Anxiety and Depression 
Action Plans and how they are incorporated into her practice 
workflow. 
 

Nazia Jones, MD 
Carolina Pediatrics 

Expanding Your Toolkit for the Treatment of Anxiety in 
the Pediatric Population 
 
This is a follow-up to the AAP lecture and will allow 
attendees to discuss clinical scenarios and to ask the 
speaker questions about treating patients who present with 
anxiety. 
 

Megan Zappitelli, MD, FAAP 
Clinical Assistant Professor, Department of 

Psychiatry 
Prisma Health; 

University of South Carolina School of 
Medicine Greenville 

Practice Presentation - Show Your Teeth Some Love 
 
This presentation will describe Tiger Pediatrics’ work 
implementing preventative oral health into their office 
routine. 
 

Leigh Bragg, MD 
Tiger Pediatrics 

Practice Presentation - Using QI and QIDA in practice 
 
This presentation will describe Tideland’s work using QIDA 
data in their practice’s quality improvement projects. 

Courtney Atkins, PA 
Tidelands Pediatrics 
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Practice staff teamwork 
 
This session will allow attendees to talk with their practice QI 
team members about what they learned, identify a QI 
project, and discuss steps they plan on taking to implement 
the projects in their office. 
 

 

Telling our Story 
 
These sessions are designed for 13 pediatric practices to 
share a 3-minute summary about their practice, any practice 
updates and summarize a quality improvement project. 
 

Shiann Bradley, MSHS 
QTIP Director 

Next Steps 
 
This closing presentation will provide an overview of the 
content of the Learning Collaborative and provide 
suggestions on moving forward. 
 

Ramkumar Jayagopalan, MD 
Shiann Bradley, MSHS 

QTIP  

QTIP Planning Committee 

• Ramkumar Jayagopalan, MD FAAP; QTIP Medical Director 

• Shiann Bradley, MSHS; QTIP Project Director - SCDHHS 

• Kristine Hobbs, LMSW; Director of Community Initiatives SCDHHS 

• Marlo Thomas Koger, MPH; QTIP Quality Improvement – SCDHHS 

• Lynn Martin, LMSW, ACSW; QTIP Consultant – SCDHHS 

 

Thank you for participating in the QTIP Summer 2023 Learning Collaborative!  

Please scan the QR code below or use the following link to submit your feedback at the 

conclusion of the collaborative. 

 

 

 

 

 

 

 

https://forms.office.com/g/AbxHw22HFw 

NOTE:  QTIP, in conjunction with Lutine Management, is offering Physicians, Nurses, and Social 

Workers the opportunity to receive Continuing Education Credits. In addition, ABP MOC Part 2 credits 

are available for physicians. 

To receive credits, you must attend all LC sessions and complete the QTIP evaluation. You must 

answer the required questions (starred*) to receive credit.  

This evaluation process is for the Learning Collaborative only; CMEs for the AAP meeting are a separate 

process and must be coordinated with the SCAAP and Lutine Management. 

https://forms.office.com/g/AbxHw22HFw

