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Quality Improvement is ALWAYS

Top Down Bottom Up
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Child Care in SC
• 37% stayed open
• That means 63% closed.

Kids need care.

• Family obligations
• Work obligations

• Family Economics
• Employer economics
• Community, state, 

national economics
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Nationally - CMS provided 
numerous flexibilities for 
telehealth

State - DHHS telehealth codes

Community - Practices used 
telehealth

Individual – Parents could 
access virtually
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Framework for MH Activities

• Community Resources

• Health Care Financing

• Support for Children and Families

• Clinical Information 
Systems/Delivery Systems Redesign

• Decision Support for Clinicians
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2020 QTIP Routine Screening, n=26

Developmental MCHAT PPD SDoH Youth MH Screen CRAFFT



Coding

HEALTH RISK ASSESSMENT

96160
Patient-focused

96161
Caregiver-

focused
Patient-Focused Caregiver-Focused

96110
developmental 

screening 

96127  
brief emotional/

behavioral assessment

(Walking, talking, potty) (Happy, mad, silly, sad)

ASQ
PEDS

MCHAT

ASQ-SE                   SCARED
PSC or PSC-Y          PHQ-9

Vanderbilt
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Parents and other adults 
looking to help young 
people quit should text: 

“QUIT” to
202-899-7550

https://www.ednc.org/text-in-quit-line-for-vaping-subscribes-more-than-100-young-people-daily/

https://www.ednc.org/text-in-quit-line-for-vaping-subscribes-more-than-100-young-people-daily/


https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/MentalHealth/10.28.19_Meeting_Packet_H&R.pdf

https://www.scstatehouse.gov/CommitteeInfo/HouseLegislativeOversightCommittee/AgencyWebpages/MentalHealth/10.28.19_Meeting_Packet_H&R.pdf


DAODAS Centers QTIP has visited.



Summer Survey

• Winter coats

• Diapers

• Gas

• Groceries
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Summer Survey



Summer Survey

SCHOPES   1-844-SC-HOPES
- Healthcare Workers

NAMI Resource Cards
Neighborhood navigator
Psychology Today Website



Suicide Prevention Workshop

• 2nd leading cause of death of 10–18-year-olds

• Every interaction has potential to be an 
intervention.

• Depression and/or Suicide Risk? Yes.

➢ Screen for both

➢ PHQ-A with asQ

• 90% of suicide attempt survivors do not go on to die 
of suicide.

• Every suicide death affects 135 people.

• The first 72 hours are very chaotic.

➢ Refer to death as sudden traumatic loss

• Lethal means – firearms, suffocation, medications

• Postvention matters.  Two areas you can influence:

➢ Safe messaging guidelines

➢ How to talk to loss survivors



Wellness “Webex” Wednesdays 

https://www.thesienaschool.org/news/creating-a-virtual-community-for-new-families/

12:30-1:30 pm

February 3
March 3
April 7

https://www.thesienaschool.org/news/creating-a-virtual-community-for-new-families/
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