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“We [through QTIP] are not trying to make 

pediatricians mental health specialists; we are 

trying to help pediatricians identify a mental health 

need and then treat or refer as easily as they would 

a physical health need.” 

~ Kristine



https://www.freepptbackgrounds.net/objects/colourful-puzzles-backgrounds

AAP Mental Health Toolkit

• Community Resources

• Support for Children and Families

• Clinical Information/Delivery Systems Redesign

• Decision Support for Clinicians

• Health Care Financing



DHEC Materials Library NIMH Fact Sheets
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Support for Children and Families

“You will only be perceived as 
‘family friendly’ as your LEAST 
family friendly staff person.”

~Kristine
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What we see:

What we don’t see: 

Frustrated Parent

Anxiety
Worry
Domestic violence
Fear
Poverty

Lack of social support
Withdrawal symptoms
Transportation problems
Homelessness…



H Hope
E Empathy
L2  Language

Loyalty
P3  Permission

Partnership
Plan

AAP Mental Heath Toolkit



“Adding wings to caterpillars does not create butterflies, it creates 
awkward and dysfunctional caterpillars.  Butterflies are created through 

transformation.” ~Stephanie Marshall

Clinical Information/Delivery Systems Redesign

http://www.google.com/url?sa=i&rct=j&q=caterpillar+wings&source=images&cd=&cad=rja&docid=bN2ursfG-LL8BM&tbnid=28rm6P4yrnBsYM:&ved=0CAUQjRw&url=http://rockstarjessi.com/?p=267&ei=8HeeUfmXGZO08ASui4HABg&bvm=bv.47008514,d.eWU&psig=AFQjCNHdB7LdcZPQsV0kyrk8c4cWpgspag&ust=1369426264164709


Clinical Information/Delivery Systems Redesign

• Process not people focused.

• Top-down AND bottom-up – everyone has a piece of the work.

• Data Driven –
➢ “In God we trust, all others must bring data.” ~Edward Deming

“When you take care of the process, the outcomes take care of themselves.” 
~Donna Strong



Clinical Decision Making

wa-pal-care-guide.pdf (seattlechildrens.org)

https://www.seattlechildrens.org/globalassets/documents/healthcare-professionals/pal/wa/wa-pal-care-guide.pdf


Clinical Decision Making

115.22 Behavioral Health Toolki... (netdna-cdn.com)

http://cshca.wpengine.netdna-cdn.com/wp-content/uploads/2011/07/Behavioral-Health-Toolkit.pdf


https://miro.medium.com/max/700/1*MVAwaxXSO17y7vG7xLdGCg.jpeg

MENTAL HEALTH SPRING 2023

https://miro.medium.com/max/700/1*MVAwaxXSO17y7vG7xLdGCg.jpeg


August 3rd September 7th October 5th

November 2nd December 7th January 4th February 1st

Dr. Khetpal to facilitate discussions of autism assessment and treatment using videos below.

WebEx Wednesdays Continue
1st Wednesday of the Month, 12:30-1:30



Healthcare Financing




