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SCDHHS Launches Online Portal – Healthy Connections Quick Tools – Annual Reviews

apply.scdhhs.gov

Members can 

❑ Apply for Medicaid 

❑ Submit Renewal Packet 

❑ Check Eligibility Status

❑ Update their contact info  

https://urldefense.com/v3/__https:/lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMzAyMTMuNzE0NTUxNjEiLCJ1cmwiOiJodHRwczovL2FwcGx5LnNjZGhocy5nb3YvP3V0bV9jYW1wYWlnbj0mdXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5In0.vl311m0J-LWgm2Opl_e_GKE5TACabBnjtKUo_s7fawg/s/922363488/br/154404793948-l__;!!DOw_8Fim!MX5phzXQjeVmFAVWsaTB9EKBVMs38xcxxd1tuh2ovDDKpbpP8Kg-y5nJ9Ggu1UQpLULlsEI7wHHvJxVT1xObW6rjOs9V7mE$
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Newborn Eligibility  Reminder  

A newborn baby

• Eligible within the first three months of 
life 

• linked to their birth mother, 

• automatically added to the Mom’s health 
plan that his or her mother is in at the 
time of birth

The baby will be enrolled for their birth 
month and will be in that same plan for at 
least the first month after birth. 

Parent(s)  can change the plan during the first 
90 days of the baby’s life
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Maternity Services – What is covered  

• Doctor visits: expert care for pregnancy and    
problems with pregnancy + After-delivery care

• Services you get from a certified nurse-midwife 

• Tests you need such as sonograms 

• HIV testing, treatment, and counseling* 

• Birthing center services

• Vaginal childbirth and Cesarean section (C-
section) 
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Maternity Services – What is covered  
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Pregnancy Program – Help for a Healthy Pregnancy 

This program will help women get the education 
and services needed for a healthy pregnancy.

• Counseling over the telephone

• Educational workbooks and other resources

• Coordination with social services

• Stay healthy after your pregnancy

• Case management services by a nurse

• Health Management Department at (866) 
891-2320 (TTY/TDD: 7-1-1).
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Pregnancy Incentives 

•Earn up to $100 for completing a prenatal and postpartum visit.

To redeem, visit MolinaHealthcare.com/Redeem and complete the 

form with your screening details.

•You must be a Primary Medicaid Molina Member to be eligible for the 

program.

https://www.molinahealthcare.com/members/sc/en-us/mem/medicare/scform.aspx
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Molina Pregnancy  Reward Program  
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Molina provides continued Coverage for mom for 

12 months after the baby's birth. ( Old coverage 60 

days)  

❑Well Visit PCP (yearly) 

❑ Sick Visits ( PCP/ or Urgent Care)  

❑Women's Health Visits ( PPC or Ob/GYN)

❑ Behavioral Health Visits (24 visits w/o PA)

❑MOM’s Meals*

❑ Eye Exams  & Glasses– March Vision 

❑Dental- Dentaquest 

❑ Prescriptions /Pharmacy 

Member Benefits – New MOM Benefits  
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Mom’s Meals

Mom's Meals are Home-delivered meals for pregnant and 
postpartum mothers who complete a telephonic health 
screening. Up to three weeks of meals offered. 

Sign up for Mom's Meals at MolinaHealthcare.com/ValueAdds, or 
call (866) 891-2320 and press 1 for questions.

Free Breast Pumps

Free electric breast pump for qualifying pregnant members. 
Breast pumps are provided by Aeroflow. To get a breast pump:

1. Molina must be your primary insurance

2. You must not have received a breast pump from Medicaid 
before.

Well Baby Incentives

Members can earn up to $200 for pediatric well visits and immunizations 
combined!

Free Car Seat

To qualify for a free car seat, complete six prenatal visits with your 
provider. Then email the following information to Molina's Member 
Engagement team at Molina_sc_car_seat@MolinaHealthcare.com 

• Member first and last name

• Member physical mailing address

• Member phone number

• Member Molina ID #

• Be sure to use "Car Seat" as your email subject line.

• You must be a Molina member during the time of your 
prenatal visits. Car seat type may vary.

Additional Benefits for New Moms and Babies

Visit the Rewards with Molina Healthcare of South 
Carolina page for more information

https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/scvalueadds
https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/overvw/resources/RedeemingBenefits.aspx
https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/overvw/resources/RedeemingBenefits.aspx
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Transportation: Guidelines 

Emergency transportation given by ambulance or air ambulance, does NOT 

require Prior Auth 

Non-Emergent transportation is managed by SCDHHS/ModivCare

• Transportation is available for doctor appointments, dialysis, x-rays, lab work, 

drug store or other medical appointments.

• To ask for a ride call at least 3 days before your appointment.

• Call Monday – Friday 8:00am to 5:00pm.

• To cancel a ride, call at least 24 hours in advance.

https://www.scdhhs.gov/site-page/transportation-beneficiary-information

https://www.scdhhs.gov/site-page/transportation-beneficiary-information
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Transportation:  Non- Emergent 

Non-Emergent transportation is managed by SCDHHS/ModivCare

If you live in one of these counties (Region 1), you can call 1-866-910-7688 or 

schedule your ride or book online @ https://www.mymodivcare.com/book-now

https://www.mymodivcare.com/book-now


13 

Well Visits  Reminder   

❑ Members receive a welcome packet containing ID Cards and assigned PCP Info upon 
Enrollment, however, they can visit any PCP  in Network 

❑ There are no copays  for Molina Medicaid Members 

❑ Members do not require a “referral” to see a Specialty provider 

❑ Click Here for the Provider Directory to find a Molina Doctor 

https://molina.sapphirethreesixtyfive.com/?ci=sc-molina&network_id=31&geo_location=33.9859714,-81.0555114&locale=en
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New Baby Well Visit Reminder –

Birth to age 2 years:

Covered Visits: Birth, 3-5 days, 1 month, 2 months, 4 months, 6 months, 9 months, 12 months,

15 months, 18 months, 24 months, and 30 months (12 Visits covered)

HEDIS Measure: Well-Child Visits in the First 30 Months of Life (W30)

Rate 1: Well-Child Visits in the First 15 Months. Children who turned 15 months

old during the measurement year*: 6+ well-child visits.

Rate 2: Well-Child Visits for Age 15 Months– 30 Months. Children who turned 30

months (2.5 yrs) old during the measurement year*: 2 + well child visits

HEDIS (W30) Measure looking for 8 visits total by age 2.5 – Molina covers 12 visits in this period
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Member  Benefits & Rewards
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Member Benefits – Well Baby Incentive

Members can earn up to $200 for

Pediatric Well

Combined!

Visits and Immunizations
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Member Incentives
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Member Benefits: Handle on Health ( Free Bike & Helmet) – Value Add

https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/scvalueadds

https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/scvalueadds
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Member Benefits –Our Value Adds
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Member Benefits:  Vision Care 

Coverage includes:

•One routine vision exam every year

•For members 21 and over: Glasses every two years, if needed

•For members under 21: Glasses once per year, if needed

If you have diabetes, protect your health with an annual dilated eye 

exam for diabetic retinopathy.

How do I find a doctor? Choose from two ways:

1.Visit marchvisioncare.com/find.aspx to use MVC’s provider directory

2. Call an MVC representative toll-free at (844) 946-2724 or TTY/TDD 

(877) 627-2456

https://www.marchvisioncare.com/find.aspx
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Member Benefits:  Dental Care 

Dental is covered and offered through DentaQuest as part of 

your Healthy Connections coverage and is separate from the 

benefits covered by Molina Healthcare of South Carolina.

How do Members Get Dental Care?

For complete information on what is covered and how to use your 

dental benefits, please call DentaQuest toll-free at (888) 307-6552. 

For more information visit dentaquest.com.

http://dentaquest.com/
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Member Resources – Molina Helpfinder  https://www.molinahelpfinder.com

https://www.molinahelpfinder.com/
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Benefits Reminder:   My Molina App –  Healthcare in your hand   

My Molina App
https://www.molinahealthcare.com/members/sc/en-

us/mem/medicaid/overvw/resources/Get-Connected.aspx

❑ See Your ID card 
❑ Change Your PCP  or Find a Doctor
❑ Update your phone number 
❑ View Personal Health Record
❑ Get Healthcare Reminders on the services 

you need 
Or you can visit: MyMolina.com

 
 

https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/overvw/resources/Get-Connected.aspx
https://www.molinahealthcare.com/members/sc/en-us/mem/medicaid/overvw/resources/Get-Connected.aspx


24 

Provider Service Map 
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Community Engagement Map 
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Community Engagement – We are still Outside  
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Questions and Comments

Lisa Collins,
Director of Provider
Engagement
Lisa.collins@molinahealthcare.com
(803) 600-2733

mailto:Lisa.collins@molinahealthcare.com
mailto:Lisa.collins@molinahealthcare.com
mailto:Lisa.collins@molinahealthcare.com

