
Ordering, Referring and Prescribing 
(ORP)

Provider Training 
Sept. 17, 2026



• ORP provider overview

• ORP provider enrollment

• Claims requirements

• ORP resources

• Updates to Prescribers Certificate of Incontinence 
(COI) form

Objectives
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• ORP provider overview
 Federal requirements
Who must enroll

• ORP provider enrollment
 How to enroll

• Claims requirements
Who must include ORP on claims
What goes on claims
 Claim denials/edits

• ORP resources

ORP Agenda
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ORP Provider Overview
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Under 42 CFR 455.410(b) and Section 6401 of the 
Affordable Care Act (ACA), any physician or other 
professional who orders, refers, or prescribes to 
Medicaid patients must enroll in the state Medicaid 
program. 

Additionally, 42 CFR 455.440 requires all claims for 
items and services ordered or referred to contain the 
National Provider Identifier (NPI) of the ordering,  
referring, or prescribing provider. 

Federal Requirements
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• ORP providers are:

 Chiropractors 

 Dentists

 Optometrists

 Podiatrists

 Nurse practitioners, midwives, physician assistants and certified 
registered nurse anesthetists  

 Physicians (all specialties) including residents, attendings and fellows

Note: This list is subject to updates based on South Carolina Department of 
Health and Human Services (SCDHHS) decisions and requirements. Any 
updates to this list will be communicated with providers in advance, 
allowing time for new provider types to enroll as ORP.

Who must enroll?
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• Providers must enroll in each state Medicaid 
program where they render ORP services, 
regardless of enrollment in another state.

• Out-of-state providers must enroll if they provide 
ORP services to members of the South Carolina 
Medicaid program.

Other States
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ORP Provider Enrollment
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• NPI
 Individual NPIs must be used not organizational.

• Enrollment as ORP provider is not for billing:
Full enrollment required to bill Medicaid directly.
 If provider is not billing, they may enroll as “ORP 

only” provider.
• Revalidation is required to remain compliant.

Enrollment Details
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• Already enrolled in Medicaid:
 If the ORP provider is already enrolled with an 

individual NPI, no need to re-enroll.
Organizational NPIs are not eligible to be used as 

ORP information on a claim. If the ORP provider 
is currently using an organizational NPI, they will 
need a new enrollment with their individual NPI.
 If entity is enrolled as group, clinic, or hospital, each 

provider must be enrolled individually.

Enrollment Details (cont.)
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ORP Provider Enrollment
Access the SCDHHS enrollment website via Become a Provider | SCDHHS. To begin enrollment, select 

Providers from the top of the screen. 
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https://www.scdhhs.gov/providers/become-provider


ORP Provider Enrollment (cont.)

Select Become a Medicaid Provider
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ORP Provider Enrollment (cont.)

Select Apply Online
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ORP Provider Enrollment (cont.)

Select Begin A New Enrollment 
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ORP Provider Enrollment (cont.)

Select New Enrollment. Then from the drop-down options select Ordering/Referring 
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ORP Provider Enrollment (cont.)

From the drop-down options, select an open from State of Primary Practice
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ORP Provider Enrollment (cont.)

Acknowledge Ordering/Referring pop-up notification by selecting OK 
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ORP Provider Enrollment (cont.)

Screen advance will show Enrollment Progress; continue entering Provider Information 
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Claims Submission Requirements
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• Who must include ORP information on claims?
Pharmacy
 Laboratory
 Independent x-ray and physiology lab
Optician – Individual
Home Health
Hospice
Nursing homes
Durable Medical Equipment (DME)
Other medical professionals (physical/occupational 

therapist, speech pathologist)

ORP Claims Submissions
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• Must include the following:
The NPI of the ORP provider
The provider must be enrolled in South Carolina 

Healthy Connections Medicaid

ORP Claims Submissions (cont.)
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• CMS-1500
 Fields 17, 17a and 17b is used to enter the referring, 

ordering and other provider(s). 
 Valid qualifiers are DN = Referring; DK = Ordering
 Field 17: Name of Referring or other source
 Field 17a: Enter provider license number if applicable
 Field 17b: Enter the NPI of ORP provider listed in field 17

ORP Claims Submissions (cont.)
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• CMS-1500

ORP Claims Submissions (cont.)
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• Web Tool claims = CMS 1500

ORP Claims Submissions (cont.)
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ORP Claims Submissions (cont.)
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• UB-04
Field 76 = Attending Physician ID

 Enter the physician’s NPI
Field 77-79 = Other Physician ID

 Enter the other physician’s NPI

ORP Claims Submissions (cont.)
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• UB-04

ORP Claims Submissions (cont.)
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• Web Tool claims = UB-04

ORP Claims Submissions (cont.)
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• Incorrect or missing enrollment information can 
lead to claim denial.

• Once ORP provider is enrolled claims can be 
resubmitted.

ORP Claims Submissions (cont.)
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• Possible claim rejection edits:
Edit 611 – Referring/Ordering NPI not on claim
Edit 612 – Referring/Ordering NPI invalid
Edit 613 – Referring NPI not eligible on DOS
Edit 614 – Ordering NPI not eligible on DOS
Edit 615 – Group provider cannot be ORP
Edit 616 – ORP only provider cannot be 

Billing/Rendering 

ORP Claims Submissions (cont.)
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Frequently Asked Questions (FAQs)
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• What if I don’t want to be reimbursed for my services, 
do I still need to enroll?
Yes, failure to enroll can result in the order, referral 

or prescription being denied and the patient not 
receiving needed services.

Providers can enroll as an ORP provider if not billing
• What if I am already an active Medicaid provider?

You do not need to also enroll as an ORP provider.
• If I am enrolled as an ORP provider, can I bill Medicaid 

directly?
No, to bill Medicaid directly you must enroll as a 

billing provider, submitting full application package.

FAQ
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Updates to Prescribers COI Form
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• The updated form will now capture the prescribing 
provider’s NPI which is required to be included on 
the incontinence supplies provider claim forms to 
ensure compliance with ORP requirements

• These requirements are outlined in the Medicaid 
bulletin issued May 20, 2026 (MB# 26-016)

Updates to Prescribers COI Form
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https://www.scdhhs.gov/communications/medicaid-ordering-referring-and-prescribing-orp-providers-update
https://www.scdhhs.gov/communications/medicaid-ordering-referring-and-prescribing-orp-providers-update
https://www.scdhhs.gov/communications/medicaid-ordering-referring-and-prescribing-orp-providers-update
https://www.scdhhs.gov/communications/medicaid-ordering-referring-and-prescribing-orp-providers-update


• Additionally, the updated form will capture 
the International Classification of Diseases, 10th 
Revision (ICD-10) diagnosis codes relevant to the 
member and their incontinence condition, which 
will ensure services prescribed are compliant 
with CMS’ medically necessary requirement for all 
Medicaid services.

Updates to Prescribers COI Form
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• Additional required fields have been added to the 
168IS COI form to support ORP compliance
 Name of certifying prescriber
 Email 
 Diagnosis related to incontinence 
 Check box to indicate if certifying prescriber is currently 

enrolled as SC Healthy Connections provider
 Certifying provider NPI

• Updated COI form will be located in forms section of 
DME and Home Health manuals

Updates to Prescribers COI Form
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Home and Community-based Services (HCBS) 
Waiver: Incontinence Referral Process
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New Process 

Service 
Authorization (SA)

Makes 
Referral

Current Process

Physician
Receives COI. Signs 
diagnosis and reason.  
Provides enrollment and 
NPI.  Returns to Durable 
Medical Equipment 
(DME)/IS providers.

DME/IS Providers
Receives COI and SA 
and processes 
shipment to member.

Waiver Case Manager
Completes assessment 
and develops care 
plan. Identifies 
incontinence need.

DME/Incontinence 
Providers (IS)

Accepts referral and 
completes certificate of 
incontinence (COI). 
Sends to physician for 
sign-off.

Waiver Case 
Manager

Identifies 
incontinence need 
during assessment.

MCO
Works with member 
for provider choice. 
Facilitates DME/IS 
provider referral.

DME/IS Providers
Accepts referral and 
communicates with 
prescribing physician. 

Physician
Provides diagnosis, 
enrollment and NPI 
and Deems Medically 
Necessary via COI 
form.

Makes 
Referral to 
Designated 
MCO Email 

DME/IS Providers
- Coordinate with MCO  
to provide final 
documentation and 
confirm needed 
approvals. 
- Shipment to member.

Referral Form

Sends 
demographic 
intake info to 

DME/IS 
provider

Sends 
Prescriber 

COI 

Sends 
completed 
COI back to 

DME/IS 
provider 



Provider Resources
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Resources

• CMS NPI Registry
• Federal regulation 42 CFR 455.410
• South Carolina Medicaid Enrollment Portal
• General ORP Guidelines
• Provider Service Center representatives can be 

reached at (888) 289-0709, option four, from 7:30 
a.m.-5 p.m. Monday-Thursday and 8:30 a.m.- 5 
p.m. Friday. 
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https://npiregistry.cms.hhs.gov/
https://npiregistry.cms.hhs.gov/
https://www.ecfr.gov/
https://www.ecfr.gov/
https://www.ecfr.gov/
https://www.scdhhs.gov/providers/become-provider
https://www.scdhhs.gov/providers/become-provider
https://www.scdhhs.gov/providers/ordering-referring-and-prescribing-orp-providers
https://www.scdhhs.gov/providers/ordering-referring-and-prescribing-orp-providers


Provider Directory

To use, start by heading to: 

1) https://www.scdhhs.gov/providers   

2) In the blue “Quick Links” box in the middle of the page, click “Provider Directory”
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The online Provider Directory can be used as a resource to help 
determine if a provider is enrolled with South Carolina 

Medicaid.

https://www.scdhhs.gov/providers
https://www.scdhhs.gov/providers


Provider Directory
When the page opens, you will see the dropdown menus depicted below
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Using the dropdown menus, select your search criteria and hit 
search. 



Provider Directory
The example below shows the results of a search for individual physicians in 

Oconee county.

You can either scroll through 
search results or click the 
“export grid” button to 
download the results into an 
Excel file.
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Tip – Changing your selection in 
the “Order By” dropdown allows 
you to display the results by the 
provider’s city, phone number, 
street address, or name.



Important Information:
 Providers included in the online provider directory are 

enrolled with South Carolina Medicaid.
 The provider’s NPI number appears in the search 

results; you can find it by scrolling to the far right at the 
bottom of the results.

 The online provider directory is updated monthly at 
present, but updates will soon occur daily.

Provider Directory
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