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Agencies Represented: 
Fundamental Communica�ons 
Behaviors A-Go-Go 
Greater Good Therapy Company  
Building Dreams Early Interven�on 
LCDSNB 
Carolina Therapeu�cs 
Mountainview Therapy 
Ahead Start  
Aging with Flair 
Bright Start  
Heaton Pediatric 
Greenville BabyNet Eligibility  
 

General Supervision – The BabyNet state office provides General Supervision to ensure 

compliance of the Part C State Performance Plan Indicators. Please click the following link to 

review the General Supervision process and FFY 2022 District Data and Findings.  

Link:  General%20Supervision 

Transi�on Referral Update- BabyNet has added two new fields on the Transi�on Referral 

form.  The updated form includes fields for race and ethnicity. Middle has also been added to 

the name field.  The updated form is on the BabyNet website.  

Note: The race categories and abbrevia�ons are listed at the botom of the form on page 2. 

BabyNet Documenta�on and Billing  

• Video- BabyNet has added a presenta�on in SCEILS that reviews how documenta�on 

and billing data must be entered in BRIDGES in order for payments to process 

appropriately.  The 11-minute video answers common ques�ons for providers, 

billing/agency administrators, service coordinators, etc.  All BRIDGES users (except 

BabyNet Eligibility and Foreign Language Interpreters) must review the presenta�on no 

file://dhhs-fsredir/users/BRI185166/Documents/Reg.%20Coord.%20Info/Data%20Reports/General%20Supervision.pdf


later than November 30, 2023.  It will remain ac�ve a�er this date for future reference 

and review.  You will also find pdf’s of the presenta�on within the course in SCEILS.  

• BabyNet Brief “Service Logs”- The BabyNet Brief highlights topics in the BabyNet 

Documentation and Billing video. 

• Verifying Private Insurance Updates- As families are par�cipa�ng in open enrollment this 

fall, we ask that beginning in November, service coordinators check with all families to 

determine if their private insurance policy will be changing. This could include the 

following: Changing carriers/policies, dropping private insurance altogether, or adding a 

new policy a�er not having one. Please be sure to send in a HIIRF to 

ohi.priori�es@bcbssc.com, in order to have policy changes recorded in BRIDGES. If 

correc�ons are not made in a �mely manner, providers may not be paid correctly. 

Family Outcomes Survey Webinar - BabyNet and TECS hosted two webinars to review the 

changes to the Family Outcomes Survey process. The first webinar was on October 25, 2023 and 

the second was held on November 17, 2023.  Individuals who were not able to atend will be 

able to view the presenta�on in SCEILS. 

COS Knowledge Check- The Child Outcomes Summary training is intended for IFSP team 

members, to use and determine their level of understanding and applica�on of the COS 

process.  The COS Knowledge Check, is located on the DaSy website and the COS Modules are 

located in SCEILS. When registering for the COS-KC, please be sure to take the 0-3 assessment 

(not 3-5). Par�cipants will have two atempts to take the COS-KC. If par�cipants fail during both 

atempts, they are required to complete 6 online modules that explains the COS process in 

detail.  The Knowledge check is REQUIRED for Early Interven�onists and OPTIONAL for therapy 

providers.  It does NOT apply to Foreign Language Interpreters. TECS sent out an email with 

instruc�ons. Early Interven�onists will have 6 months to complete COS-KC and/or modules. The 

knowledge check and modules are wonderful tools for ensuring that our child outcomes ra�ngs 

and data is accurate and of high quality! 

Greenwood Gene�cs- Greenwood Gene�cs hosted a virtual training on November 3, 2023. The 

training covered topics such as the Mission and Vision of Greenwood Gene�cs, how and when 

mailto:ohi.priorities@bcbssc.com


to make a referral, and what happens a�er the referral is made. A recording will be put in SCEILS 

for service coordinators who were not able to atend the virtual Training.  

ListServ- ListServ Is the new LEIS mee�ng no�fica�on. If you were already receiving the LEIS 

mee�ng no�fica�ons, then you were already placed on the ListServ. If you need instruc�ons on 

how to sign up, please email your regional.  

 


