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Presenter Notes
Presentation Notes
Is it possible to move the needle?  I believe it is.

But I believe it will take a concerted effort from all of us in this room and many outside of this room to do so…

I am in this room and I constantly have to revisit my “why” and my “why” is best described in how I introduce myself…I am a social worker by training, a mom by choice, and I worked with survivors of domestic violence for over 15 years.  I have spent the last 12 years working with pediatric providers to equip them with the skills they need, not to become mental health experts, but to identify and either treat or refer a mental health need as easily as they would a physical health need.  Why pediatrics, because for many of the moms I worked with the health care space may have been the only time they were alone and/or comfortable to share what was really going on in their homes, schools, and communities.

I was privileged to work with the QTIP Program, 






Opportunities to Improve Maternal and Infant Health
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• Alliance for Innovation on Maternal Health (AIM)
• Community Health Workers (CHWs)
• Hospital Quality Achievement Program (QAP)
• Managed Care Organization (MCO) Program Improvement Projects 
• Quality through Technology and Innovation in Pediatrics (QTIP)

Focused Strategies in Infant and Maternal Care for SCDHHS
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Presenter Notes
Presentation Notes
Asked to provide direction …

Action oriented…

One thing about being action oriented is you have to be in action…and whether we want to believe it or not…we were not made for multi-tasking…so we do have to have focus to our work 

Kung Fu Panda – your focus needs more focus




Focused Measures in HEDIS and CMS Core Set

HEDIS: 
Prevention and equity
• Women's Reproductive Health
 Prenatal Check Ups
 Postpartum Care
 Prenatal Immunizations

• Cancer Screening
 Breast Cancer Screening
 Cervical Cancer Screening

• Equity
 Race and ethnicity of members

• Other Preventative Services
 Chlamydia screening
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2023 MCO Star Ratings for HEDIS Measures
HEDIS Measure SC’s Medicaid Managed Care Plan Ratings
Women's Reproductive Health 2.5 3 2.5 2.5 3
Prenatal Check Ups 3 4 3 3 5
Postpartum Care 2 3 3 3 2
Prenatal Immunizations 2 2 2 2 2
Cancer Screening 3 4 3 3.5 1
Breast Cancer Screening 3 4 3 3 NA
Cervical Cancer Screening 3 4 3 4 1
Equity
Race and ethnicity of members 5 5 5 5 5
Other Preventative Services
Chlamydia screening 4 3 3 3 3
Flu Shots NA NA NA NA 1
Smoking Advice NA NA NA NA NA
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SCBOI



“Patient Safety Bundles are 
a structured way of 
improving the processes of 
care and patient outcomes. 
They are clinical condition-
specific and follow an 
evidence-based, 5R 
structure, that when 
performed collectively and 
reliably have been proven to 
improve patient outcomes.”
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AIM Bundles

https://saferbirth.org/patient-safety-bundles/

https://saferbirth.org/patient-safety-bundles/


• Data demonstrating both improved outcomes and reduced healthcare 
costs through enhancing access to care and health equity 

• CHW resource index 
 Infant mortality focus
 Family Solutions of the Lowcountry: 65% reduction in African American infant 

mortality rate
 Birth Matters: Saved Spartanburg over $1.4 million through decreased 

Cesarean sections (C-sections) and NICU admissions

• SCDHHS has a pilot with Center for Community Health Alignment to 
expand and evaluate CHWs in multiple areas of state

• Several MCOs already contract with CHWs
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CHWs

Presenter Notes
Presentation Notes
SCDHHS Infant Mortality Update 8/22




Improve Maternal Care

• Goal #1: Decrease percentage of enrollees with elective vaginal 
deliveries or elective cesarean sections at ≥37 and <39 weeks of 
gestation completed

• Goal #2: Decrease percentage of nulliparous enrollees with a term, 
singleton baby in a vertex position delivered by C-section

• Goal #3: Decrease percentage of enrollees with live births that 
weighed less than 2,500 grams
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Hospital Quality Achievement Program: Maternal Care

Presenter Notes
Presentation Notes
SCDHHS Infant Mortality Update 8/22
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QTIP

Presenter Notes
Presentation Notes
This is a super fancy slide for showing the high level view of who makes up QTIP – Quality through innovation in pediatrics…

It is a collaboration of the SC American Academy of Pediatrics, SCDHHS staff, and individual practices spread out across the state of SC…with one overarching goal:

To improve children’s health outcomes in SC
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2021 QTIP HEDIS-like Administrative Claims Data
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Presenter Notes
Presentation Notes
Data provided by the UofSC Institute for Families in Society (IFS)
Reflects ONLY ADMINISTRATIVE claims 
Quality measure year CY2021 (reporting year 2022)
Compares the following provider groups:
QTIP
Non-QTIP
South Carolina
National 50% benchmarks
WCC measures changed… in calendar year 2020 
Also remind you 	since this is HEDIS-like data it will differ from your MCO HEDIS scores.

In the following slides
QTIP practices as a group are represented in blue
Non-QTIP - purple
South Carolina  HEIDS-like - black
National 50% benchmarks  green
Well Child Care in the 1st 30 months of life is displayed on this slide.  


 6 + visits in the first 15 months QTIP ranked in 25th  to 49th percentile 
(QTIP practices have shown a 17.5% increase since 2011)

2 visits in 15 – 30 months…   over 90th National benchmark  CLICK 




For Today
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