
How to Check Your 
Current Eligibility Status 

 
The South Carolina Department of Health and Human Services (SCDHHS) Check Current Eligibility Status is an online 
resource to check if you have current Medicaid eligibility. SCDHHS will use the info you enter to check your eligibility with 
your Medicaid case, if you have one. If we can’t provide your eligibility info, you can contact the Healthy Connections 
Member Contact Center at (888) 549-0820. It is open from 8 a.m. to 6 p.m. Monday through Friday. *Days and hours may 
vary due to state holidays and bad weather. 
 

You can only check if you are receiving Full Medicaid benefits or Limited Medicaid benefits.  
 
You can check your current eligibility status in five easy steps: 
 
STEP ONE 
Visit apply.scdhhs.gov and select ‘Check Status/Update Information.  
 

 
 
 
STEP TWO 
Select ‘Begin’ on Check Current Eligibility Status. 
 

 



STEP THREE 
Review the Information page. Select ‘Next’ 
 

 
 
 
STEP FOUR 
Enter info to help us find your Medicaid case. Click the Box to acknowledge you are allowed to request this info. Click the 
“Submit” button. 
 

 
 
STEP FIVE 
If we find your Medicaid case, we will tell you if are currently eligible for Full Medicaid benefits or Limited Medicaid 
benefits or if you have no current eligibility.   
 
If we do not find your Medicaid case or your eligibility cannot be displayed, you will be asked to contact the Healthy 
Connections Member Contact Center at (888) 549-0820. It is open from 8 a.m. to 6 p.m. Monday through Friday. *Days 
and hours may vary due to state holidays and bad weather." 


