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MEDICAID BULLETIN

TO: Home and Community-based Services Providers
SUBIJECT: Home and Community-based Services Provider Manual Update
Effective July 1, 2025, the South Carolina Department of Health and Human Services (SCDHHS) will

update its Home and Community Based Services (HCBS) Provider Manual. This will include updates to
the following Provider Scopes and Standards:

e Adult day health care (ADHC) nursing

e Attendant care (self-directed)

e Institutional respite

e Personal emergency response system (PERS)
e Personal care

e Children’s personal care (CPC)

e Pest control

In addition, policy guidance for HCBS settings requirements for certain residential and non-residential
settings will be updated in the HCBS Provider Manual to reflect completion of the statewide transition
plan and ongoing processes for compliance with federal HCBS settings regulations.

These updated sections will pertain to providers who render waiver or State Plan services, as shown in
the Service and Program Matrix that is included in section five of the HCBS Provider Manual.

Addition of New Services

The manual updates will also include the addition of two new waiver services. Caregiver coaching will
be added to the Intellectual Disability and Related Disabilities waiver and children’s attendant care
(self-directed) will be added to the Medically Complex Children waiver.

These updated sections will pertain to providers who render waiver or state plan services, as shown in the
Service and Program Matrix that is included in section five of the HCBS Provider Manual.

A draft of the updated HCBS Manual is available for review here. Providers are encouraged to submit
feedback about the policy changes included in the draft manual by emailing
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https://www.scdhhs.gov/providers/manuals/home-and-community-based-services-hcbs-manual
https://www.scdhhs.gov/sites/default/files/documents/HCBS%20Provider%20Manual%20Draft%20pc.pdf

MedicaidWaiver@scdhhs.gov by June 20, 2025. The revised manual will go into effect and be posted
on the provider manual page of SCDHHS’ website July 1, 2025.

Training will be available specifically for SCDHHS-contracted HCBS and CPC providers who will be
impacted by these policy updates. All training will be conducted virtually via Microsoft Teams.
Providers can register for the training below. Training for caregiver coaching will be conducted by the
South Carolina Department of Disabilities and Special Needs.

Upcoming Provider Training Sessions

In-home Care Provider HCBS Provider Manual Update Training

e June12,2025,at2 p.m.
o Registration link

e June 16, 2025, at 2 p.m.
o Registration link

ADHC, PERS, Pest Control and Other Providers HCBS Provider Manual Update Training

e June9, 2025, at 10 a.m.
o Registration link

e June 13, 2025,at2 p.m.
o Registration link

Case Manager, Transition Coordinator and Area Community Long Term Care Office Staff HCBS Provider
Manual Update Training

e June9, 2025, at 3 p.m.
o Registration link

e June 16,2025, at 10 a.m.
o Registration link

Providers should direct any questions related to this bulletin to provider-distribution@scdhhs.gov.

Thank you for your continued support of the South Carolina Healthy Connections Medicaid program.

/s/

Eunice Medina
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