
 

Healthy and Connected Member Newsletter - Jan. 30, 2023 

Healthy and Connected is the South Carolina Department of Health and Human Services’ (SCDHHS) 

member e-newsletter. Healthy and Connected features tips and tools to help you and your loved ones 

connect to resources and live healthier lives. 

 

Healthy Connections Medicaid Annual Reviews 
Update 
Medicaid eligibility annual reviews have been paused since March 2020. This pause was due to the 

federal COVID-19 public health emergency. The federal government recently took action that will end 

this pause. Annual reviews will restart for Healthy Connections Medicaid members this year.    

The South Carolina Department of Health and Human Services will soon announce the date on which 

our standard annual review process will resume. All cases will not be up for review at the same time. 

We will review groups of cases each month. We expect it to take 12 months to complete this 

process. We will let you know when it is time for your review. 

When the process restarts, we will first try to renew members’ eligibility with info we already have. If 

we can confirm eligibility, you will receive a “continuation of benefits” notice. If we cannot prove your 

continued eligibility this way, we will mail you an annual review form. It will need to be filled out and 

returned. The return date will be in the mail we send you. We will also send you reminders by text if 

we have your cell phone number. If the due date has passed, return the form anyway. You may still be 

covered. If you do not return the form, you may lose your Medicaid coverage.  

Once we receive your form, your coverage will continue while your case is reviewed. When we finish, 

you will receive a notice with a decision.  



It is important to update your contact and household info now. If we do not have your correct contact 

details, you could miss important updates. You can change your address, phone number and email 

address:   

• Online at apply.scdhhs.gov;  

• By phone at (888) 549-0820 Monday through Friday from 8 a.m. to 6 p.m.; or, 

• In person at your local eligibility office. 

To change your info, you will need your Medicaid card or Social Security number, date of birth, phone 

number and new address.     

You can learn more at www.scdhhs.gov/annualreviews.  

 

Cervical Health Awareness  
January is Cervical Health Awareness Month. This gives 

us the chance to learn more about the importance of a 

healthy cervix. The cervix is the lower, narrow part of a 

female’s uterus. It joins the uterus to the vagina and lets 

fluids flow in and out. 

When cancer starts in the cervix, it is called cervical 

cancer. Anyone with a cervix is at risk for cervical cancer. The main cause of cervical cancer is the long-

lasting infection with certain types of human papillomavirus (HPV), a common virus that is passed 

from one person to another during sex. 

Anyone who has had sexual contact with another person could have HPV. It causes almost all cases of 

cervical cancer. You can help prevent cervical cancer by getting the HPV vaccine and regular cervical 

cancer screenings. This form of cancer is also treatable if diagnosed early.   

You can help your cervical health by limiting your number of sexual partners, using condoms during 

sex and not smoking – or quitting, if you do smoke.  

The HPV vaccine is covered for all Healthy Connections Medicaid members ages nine through 18. It is 

also important for females to have regular gynecological visits and screening tests as recommended by 

your doctor.  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapply.scdhhs.gov%2FCitizenPortal%2Fapplication.do%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ce4T2K8rbshOkm811Te2I1oTDKEhPMrFdq85T3s5qAw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scdhhs.gov%2Fsite-page%2Fwhere-go-help%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=YWvupDZCic6WLsgxuKrNTsKorplZ9Ok1dwpt%2F9YuMCA%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmsp.scdhhs.gov%2Fannualreviews%2F%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=w3xGYdhbjIlDJFtyo4MOl9RxaiOCoys%2BBkHIYKc83Bc%3D&reserved=0


Learn the signs, risks and more facts about cervical cancer from the South Carolina Department of 

Health and Environmental Control. 

Learn More About Cervical Cancer   

 

Donating Blood Can Save a Life  
The holiday season of giving might be over, but did you know there’s one thing we can give any time 

of year that could save someone’s life and costs nothing at all?  

According to the American Red Cross, someone needs blood every two seconds in the United States. 

January is National Blood Donor Month. It’s one of the months that is hardest to collect enough blood 

supply for patients. Seasonal illnesses and harsh weather make it tougher in the winter to get as many 

donations. The Red Cross needs to get 13,000 pints of blood from across the country every day to 

meet the needs of patients.  

Donations are used for blood transfusions. A blood transfusion is when a patient receives the blood of 

a healthy donor. There are many different reasons for a transfusion like surgeries, serious injury, 

childbirth, blood disorders, cancer treatment and more.   

By donating blood, you can help your community and even save the lives of up to three people. The 

process takes about one hour, but the actual blood donation only takes about 10 minutes. Those who 

are age 17 and older, weigh at least 110 pounds and in general good health may be eligible to donate. 

Visit the American Red Cross website to find a blood drive near you.  

 

Getting Active in the New Year 
The start of a new year almost always brings resolutions we 

aim to carry out throughout the year. Most resolutions relate 

to exercise. If you decide to adopt healthier habits in 2023, try 

involving your kids too. January is the perfect time to plan 

some fun – and healthy – activities for you and your children to 

do together: 

• Tag  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fscdhec.gov%2Fhealth%2Fdiseases-conditions%2Fcancer%2Fcervical-cancer%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XYTptorvkAxjzrPblb6dbdm8SEn9gQsKhkNL6Yzviis%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.redcrossblood.org%2Fgive.html%2Ffind-drive%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iU69nJeuokQsv9UzzqHgICGEnQ9vJogE6Laa%2FJLGCa8%3D&reserved=0


• Simon says 

• Hit the balloon 

• Toss and catch 

• Playing on a playground 

• Hide and seek 

• Dancing 

• Stretching 

Parents can get their children excited about being active. Starting early by encouraging lots of 

movement and play can help your child build a base for an active lifestyle. Allowing them to try new 

kinds of activities and sports can also have a positive impact.  

The American Academy of Pediatrics has a list of ways parents can help their kids become more active. 

Read the full list and other helpful parenting information for all stages of childhood at 

www.healthychildren.org.   

Promoting Kids’ Physical Activity   

 

Learning About Low Vision  
Our vision might not be something we think about every 

day. But our ability to see is the main sense that allows us to 

complete many daily tasks. Millions of people in the country 

are unable to complete those same tasks due to low vision. 

Having low vision doesn’t mean a person is blind, but it does 

mean they may not be able to do things like read, drive, 

cook or write. February is Low Vision Awareness Month. 

There are four different types of low vision, according to the National Eye Institute:  

• Central vision loss – not being able to see things in the center of your vision 

• Peripheral vision loss – not being able to see things out of the corners of your eyes 

• Night blindness – not being able to see in low light 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealthychildren.org%2FEnglish%2Fhealthy-living%2Ffitness%2FPages%2FEncouraging-Your-Child-to-be-Physically-Active.aspx%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634340067%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=UEnF6noIGj4VL8zU69Fi6eZMOv29JeyDfuoiNHxEhng%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealthychildren.org%2FEnglish%2FPages%2Fdefault.aspx%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jqtL5J37yKmlLVJxjkBnLT5GqlRDFtLuDGyaGoXzd%2BU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.healthychildren.org%2F%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ivf7xae3Oa49py77kMQ6ohCcjqgok1Ui5MrF%2FvrjOOU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhealthychildren.org%2FEnglish%2Fhealthy-living%2Ffitness%2FPages%2FEncouraging-Your-Child-to-be-Physically-Active.aspx%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3WNWh1K1ruqxoWnJAM9RQhvYlrsMwgLm2%2FbD6Gcj0I8%3D&reserved=0


• Blurry or hazy vision 

Adults are not the only ones who can have low vision. About 20% of school-age children have an 

undiagnosed visual impairment that hurts their learning. Low vision in children and adults can be 

caused by some of the same conditions:  

• Cataracts: a clouding of the eye’s lens. A cataract can keep light from reaching the retina and 

can cause light rays to scatter as they pass through the cloudiness. This can cause blurry vision 

and distort images. Cataracts in children is called pediatric cataracts.  

• Glaucoma: a group of conditions that damage the optic nerve. Glaucoma can happen at any 

age but is more common in older adults. Children with glaucoma could experience blurred 

vision, nearsightedness that gets worse and/or headaches.  

• Diabetic retinopathy: a diabetes complication that affects the eyes. It is caused when the 

blood vessels of the light-sensitive tissue are damaged at the back of the eye. Although it is 

possible for anyone with type 1 or type 2 diabetes, diabetic retinopathy most frequently 

happens to diabetic adults. 

If you or your child feels there could be something wrong with your vision, do not ignore it. Healthy 

Connections Medicaid members younger than 21 are covered for one eye exam and one pair of 

glasses each year, if medically necessary. Members 21 years old and above are covered for an eye 

exam when medically necessary. More details about types of low vision are available here. 

 

The Importance of Enough Sleep  
When life gets busy, it’s easy to push off sleep to focus on 

finishing things that seem more important. But sleep plays a 

big part in maintaining a healthy lifestyle. Not getting enough 

sleep over time can raise your risk for chronic health 

problems. It can also impact how well you think, react, work 

and learn. March 12-18 is National Sleep Awareness Week. 

Try adopting a few simple habits for improving your sleep:  

• Stick to a sleep schedule. Going to bed and getting up at the same time every day reinforces 

your body’s natural sleep-wake cycle. This includes the weekends. The recommended amount 

of sleep for healthy adults is at least seven hours.  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.aao.org%2Feye-health%2Fdiseases%2Fwhat-are-pediatric-cataracts%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=npcUDBX%2BNa1FrMlqQtJGInE8KFRQbxSHR2EyjxHAxdw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mayoclinic.org%2Fdiseases-conditions%2Fglaucoma%2Fsymptoms-causes%2Fsyc-20372839%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery%23%3A~%3Atext%3DGlaucoma%2520in%2520children%2520A%2520child%2520may%2520be%2520born%2Cunderlying%2520medical%2520condition%2520may%2520cause%2520optic%2520nerve%2520damage.&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=CxTrtpDGj86f1UBeuMyiF2tfJGU%2F1vw6LPQDZmRKRGU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mayoclinic.org%2Fdiseases-conditions%2Fdiabetic-retinopathy%2Fsymptoms-causes%2Fsyc-20371611%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=dwUK19tBddRX3RDWy48ig49j1Cnbz0XHw%2FbCN5H9V8A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.nei.nih.gov%2Flearn-about-eye-health%2Feye-conditions-and-diseases%2Flow-vision%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=KK%2BSjX9J5nDktYIe4o3%2FHcS4do7oc5J9GwvbD4yT2Zk%3D&reserved=0


• Pay attention to what you eat and drink. Avoid large meals within a couple hours of bedtime. 

Nicotine, caffeine and alcohol can also interfere with sleep too.  

• Create a restful environment. Try to keep your room cool, dark and quiet. Also avoid screens 

from TVs, computers, phones, etc., just before bedtime.  

• Limit your naps. Taking long naps during the day can interfere with your sleep at night. Try to 

limit your naps to no more than one hour. 

• Include physical activity into your day. Regular physical activity can help you sleep better at 

night. Spending time outside during the day could also help.  

• Manage your worries. While it’s sometimes easier said than done, try to resolve your worries 

or concerns before bed. Try writing down what’s on your mind before you go to sleep and set 

it aside for tomorrow. 

Some people who experience sleep disorders like sleep apnea could require additional assistance. 

Apnea monitors for babies and Continuous Positive Airway Pressure (CPAP) and Bi-Level Positive 

Airway Pressure (BIPAP) devices are covered benefits for qualifying Healthy Connections Medicaid 

Members. Learn more about how to get healthy sleep from the Mayo Clinic.  

 

Thank you for reading Healthy and Connected. Follow SCDHHS on our Facebook and Twitter pages for 

regular updates. You can also view the Medicaid Member Handbook here on SCDHHS’ website to 

learn more about what is covered, where to go to ask questions and more. 

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mayoclinic.org%2Fhealthy-lifestyle%2Fadult-health%2Fin-depth%2Fsleep%2Fart-20048379%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ddNFWeL7ptikX9zZQbqO%2Bt2QasLUupDmzMGrQ0UCt9I%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.facebook.com%2FSCMedicaid%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jFtd0uxcgHwC21IlYHFZZti5AK54MK%2Bn0%2BiYxd5Gx5w%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftwitter.com%2Fscmedicaid%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=twp1yVjatvKp6xgMr5YvYvF8k%2FIIB3G2ubq%2Fu0oCK5k%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.scdhhs.gov%2Fsites%2Fdefault%2Ffiles%2FMedicaid%2520Handbook%2520September%25202022.pdf%3Futm_campaign%3D%26utm_medium%3Demail%26utm_source%3Dgovdelivery&data=05%7C01%7Ckaramie.hallman%40scdhhs.gov%7Cdb1bb6094928489cd76f08db02e37ef7%7C4584344887c24911a7e21079f0f4aac3%7C0%7C0%7C638106948634496344%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0sWziVwtdYgBz1x0Yfjd1CH2w%2F6P5c3pv%2BFwZxCe4qE%3D&reserved=0

